7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
0T117.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-93,
071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
071 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
071 02.07.2013 N 185-d3)

KoHcynbTaHTlAKOC: NpumeyaHue.

JaHHbIN AOKYMEHT PacnpOCTPaHAETCS Ha AOroBOpbl A0OPOBOILHONO CTPAaxoBaHMA MMYLLECTBA
rPaXkgaH /AuWb B C/Yy4asax, KOrga CTpaxOBaHWEe OCYLLECTBAAETCA WCKIYUTENbHO ONA  JINYHBIX,
CEMEWHDbIX, AOMALIHMX, ObITOBbIX W  MHbIX HYXA, HEe CBA3aHHbIX C  OCYLLeCTBIEHMEM
npeanpuHMmaTenbckomn aeatenbHoctu (MoctaHoBneHue MneHyma BepxosHoro Cyaa PO ot 27.06.2013 N
20).

Hactoawmit  3akoH peryavpyeT OTHOLWIEHMS, BO3HWKAKOWME Mexay notpebutensmu u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMNOPTEPAMK, NPOAABLAMWN NPU NPOAaXKe TOBAPOB (BbINOJHEHUU
paboT, oKaszaHWM ycayr), ycTaHaB/AMBaET NpaBa notTpebuTenei Ha npnobpeTeHne ToBapos (paborT, ycayr)
Hag/exallero KayecTBa W 6e30MacHbIX A/ KU3HKM, 340pOBbA, MMyLLECTBa noTpebutenen w
OKpYyXKalowein cpeabl, nonydyeHne MHbopmauum o ToBapax (paboTtax, ycayrax) 1 06 ux U3roToBUTENsX
(McnonHuTensx, NnpoaasLax), MPOCBELLEHNE, TOCYAAPCTBEHHYIO M OBLLECTBEHHYIO 3aLLUTY UX MHTEPECOB,
a TaKXKe onpeaensner MexaHU3m peanmsaunm STUx Npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

OCHOBHbI€ NOHATUSA, UCMOJIb3yeMble B HAaCTOALLEM 3aKOHe:

notpebutenb - TrpaXOaHWH, WMEWM HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWM, NPUOBPETAOWNI UAN UCMONb3YIOWMIA ToBapbl (paboTbl, YCAyrn) UCKAOUYUTENBHO ANA
JIMYHBIX, CEMEMHbIX, [AOMAWHWUX W  MHbIX HyXKA, HE CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeAnpUHUMATENbCKOM AeATeNbHOCTY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTE/Nb - OPraHU3auMsa HE3aBUCMMO OT €e OPraHM3auMOHHO-NPaBOBON GOPMbI, a TaKKe
WHAMBUAYANbHBIN NpegnpUHMMaTeb, NPOU3BOAALLME TOBapPbl A5 Peanmsaunmn noTpebutenam;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCMNOJIHUTENb - OpraHM3auMa HEe3aBMCMMO OT €e OpPraHM3auMOHHO-NPABOBOM GOPMbI, a TaKkKe
WHOMBUAOYANbHBIA  NpeanpuUHMMATENb,  BbINOJIHAOWME  pPaboTbl  WAM  OKasblBatOWME  YCayru
notpebuTensam no BO3Me3gHOMY AOrOBOpPY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaBeL, - OpPraHM3auus He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM ¢OpMbl, a TaKkKe
WHAMBUAYANIbHBIM NpeanpUHMMATENb, Peanusylolme ToBapbl MNOTPedbUTENsM MO AOroBOpy Kynau-
npoaaxu;

(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
ab3au, yTpaTtuna cuny. - PegepanbHbliii 3aKkoH oT 21.12.2004 N 171-93;
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HeaoCTaTOK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBMEe ToBapa (paboTtbl, ycayrn) uau
06s3aTeNbHbIM TPeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM IM60 B YCTAHOB/IEHHOM MM MOpPAAKE, UK
yCnoBMAM foroBopa (Npu WX OTCYTCTBUM WAM HENOJIHOTE YCNOBUIM O6bIYHO NpPeabaBASEeMbIM
TpeboBaHMAM), UAK Lenam, ANA KOoTopbix ToBap (paboTa, ycayra) Takoro poga ob6blMHO UCNONb3yeTcs,
WA Lenam, 0 KoTopbix npogasel, (MCNoaHUTesb) Obin NocTaBAeH B WU3BECTHOCTb MOTpebutenem npu
3aK/lo4eHMM 4oroBopa, Uan obpasuy 1 (Man) onncaHuio Npu Npoagake ToBapa no obpasuy u (uamn) no
OnUcaHuio;

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIM HeaocTaToK ToBapa (paboTbl, YCAyrn) - HeycTpaHWUMbIA HeaoCTaTOK MM
HeAOCTaTOK, KOTOPbI He MOKEeT BbITb YCTpaHeH 6e3 HecopasmepHbIX PAcXO40B WM 3aTPaT BPEMEHM,
WAW BbIABNAETCA HEOAHOKPATHO, AU MPOABAAETCA BHOBb NOC/E €ro YCTPAHEHUA, AN apyrue nogobHble
He[oCTaTKy;

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
3[0pOBbA, WMMyLeCcTBAa NOTPebUTEeNa W OKpy)Kalowen cpeabl MNPy OBbIYHLIX  YCIOBUAX €ro
MCMNONb30BaHWUA, XPaHEHWs, TPAHCMOPTUPOBKM M YTUAM3AUMKM, a Takke 6Oe3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3zaHMA ycayrm);

YNONHOMOYEHHanA  M3roToButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpoJaBuUOM) MHAMBUAYANbHbIA NpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHv3aumMa MANM  YNOJHOMOYEHHbIN  WHOMBUAYANbHbIN  NpPeanpuHUMATENb) - OpraHM3auums,
OCYLLECTBNAOWAA ONpeaeNeHHyl0 OeATeNlbHOCTb, WAW OpraHu3auusa, CO3JaHHas Ha TeppuUTopuu
Poccuiickoli depepaumm usrotosutenem (Npogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOJHAKOWME ONpenesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NPoaasBLOM) M YNONHOMOYEHHbIE UM Ha MPUHATME U yA0BAETBOpeHWe TpeboBaHMit
notpebutenen B OTHOWEHMM TOBapa HEHAA/IEXKaALLero KayecTBa, /OO WHAUBUAYANbHbIN
npegnpuHMMmaTesib, 3aperMcTPUPOBAHHbIN Ha Tepputopumn Poccuitickolt depepaumnu, BbIMOSHAOLLNM
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [AOroBopa C M3rotoBuTenem (NpogaBuoM), B TOM 4ucie ¢
MHOCTPaHHbIM M3rotoBuUTENEeM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUIA NoTpebuTenelt B OTHOWEHNM TOBapa HEHAANEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

MMMNOpPTEP - OpraHuM3aumMs He3aBMCMMO OT  OpraHW3aLMOHHO-MpaBoBol  GOpMbl  MAK
WHOMBUAYANbHBIN NpeanpUHUMaTEslb, OCYLLECTBAAIOWME MMNOPT TOoBapa A8 €ero nocnepytoLlen
peanunsaunun Ha TeppuTopum Poccuiickon ®egepauymn.

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
Cratba 1. MpaBoBoe peryiMpoBaHMe OTHOLWEHKUI B 06/1aCTH 3aLWLmMTbl NpaB noTpebuTtenei

1. OTHoweHMA B 06/1acTU 3aWnUTbl NpaB noTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyriuMn denepanbHbIMU 3aKOHaMU (faniee - 3aKOHbI) U1
NPUHUMAEMbIMX B COOTBETCTBMM C HUMMU WMHLIMW HOPMATMBHbIMK MPaABOBbIMW akTamu Poccuiickoit
depepaumu.

(n. 1B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MpasutenbctBo Poccuitickot Pepepaumm He BhApasBe nopyyaTb denepanbHbIM OpraHam
WCNONHUTENbHOM BAACTM NPUHUMATD aKTbl, COAEpPXKaLLMEe HOPMbI O 3alLMTe Npas noTpebuTenei.

MpasuTtenbctBo Poccuitckon Ddepepaumm BhApaBe u3gasBaTb AnA notpebutena u npogasua
(usroTosuTens, UCNONMHUTENs,  YNOJIHOMOYEHHOWM opraHmsauum nnm YNO/IHOMOYEHHOIo
WUHAMBUAYANbHOIO MNpeanpuvHUMaTens, MMMopTepa) npaBuaa, obA3aTesibHble NPW 3aKAKOYEHUU WU
MCNOJIHEHUN NyBAMYHBIX [AOrOoBOPOB ([OroBOPOB PO3HUYHOW KyNAM-Npoaaxku, 3SHEProcHab:KeHus,
OO0roBOPOB O BbINOJIHEHUM PAaboOT M 06 OKa3aHUM yCayr).

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63au, yTpatun cuay ¢ 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
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Cratba 2. MexayHapoaHble Aorosopbl Poccuiickoit Pepepauymm

Ecan mexpyHapogHbim goroBopom Poccuiickoli depepauumn ycTaHOBAEHbI MHble MpasBuaa o
3awWwuTe npas nortpebuteneit, Yem Te, KOTOpble NPEAYCMOTPEHbl HAaCTOAWMM 3aKOHOM, MPUMEHAIOTCS
npasuia MeXayHapoaHoro 4orosopa.

Cratba 3. MpaBo noTpebuTenein Ha npoceeLLleHne B 061acTK 3aWmTbl Npas noTpebutenei

MpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3alKUTbl NpaB noTpebutenen obecneynsaeTcs
nocpeacTBOM  BK/HOYEHMA COOTBETCTBYIOLWMX TpeboBaHWit B deaepanbHble rocyaapCcTBEHHbIE
obpa3oBaTesibHble CTaHAApPTbl U 06pa3oBaTe/ibHble NPOrPaMmbl, a TaKKe NocpeacTBOM OpraHU3auuu
cuctembl MHGOpMaLmMm noTpebuTtenen 0b nx npasax U 0 HEOBXOAMMBbIX AEUCTBUAX NO 3aLUUTE STUX NPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTsl, ycayru)

1. Npogasel, (McnonHWUTENb) 0653aH NepenaTtb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/AOBMI O KadecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, oOKasaTb YyCayry),
COOTBETCTBYIOWMI 0ObIYHO MpeabABAAeMbIM TPebOBaHMAM M MNPUTOAHbIA NS Uenen, ANnA KOTopbIX
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCNONb3YeTCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecaun npogasel, (MCNoNHWUTENb) NPU 3aKOYEHMM A0roBopa 6bii nocTaBaeH notpebuTtenem B
M3BECTHOCTb O KOHKPETHbIX Liensx npuobpeTeHus ToBapa (BbINOSHEHUS paboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 0653aH NepeaaTb NoTpebutento Toeap (BbINONHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMMU LLENSMMN.

4. Mpu npopgaxe ToBapa no o6pasyy W (uMamM) onucaHuioo npogasel, ob6s3aH nepenaTb
notpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasuy M (MaKn) onucaHuio.

5. Ecan 3aKOHamMM WMAM B YCTaHOBJIEHHOM MMM MNOpsAKe MpegycMOTpeHbl obs3aTesibHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepenaTth NOTpebuTento ToBap
(BbINONHUTL paboTy, OKa3aTb yCAyry), COOTBETCTBYHOLMI 3TUM TPeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. lNpaBa 1 06A3aHHOCTM U3roToBMTENA (MCNONHUTENA, NPOAaBLa) B 061aCTM YCTaHOBAEHMA
CpOKa cnyKbbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaK»Ke rapaHTUIMHOrO CpOoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npepHasHa4YeHHbIt ANA AJAUTENbHOrO WCMNOJIb30BaHWUA, M3roTOBUTENb
(McnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nepuoa, B TeYeHMe KOTOPOro W3roToBUTE/b
(ncnonHuTenb) obsasyeTca obecneunBaTb NOTPEOUTENIO BO3MOMXKHOCTb MCMNONb30BaHUA ToBapa (paboThbl)
MO Ha3HAYeHWIO U HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEA0CTaTKM Ha OCHOBAHMM MyHKTa 6 CTaTbu
19 n nyHKTa 6 CcTaTbM 29 HacToALLero 3aKoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotoButenb (ucnonHuTenb) 06M3aH YCTAHAB/AMBAaTb CPOK CAy:KObl ToBapa (paboTbl)
OIMTENIbHOTO MOJIb30BaHMA, B TOM YWCIAE KOMMEKTYIOWMX U3denvi (getanei, ysnos, arperaTtos),
KOTOpble MO UCTEYEHUN ONpeaeNeHHOro nepnoaa MoryT NpeAcTaBAATb ONACHOCTb A/1A }KMU3HU, 340P0BbA
noTpebuTtens, NPUYNHATL BPeL ero MMyLLECTBY U OKPYXKatoLEe cpee.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyK6bl ToBapa (paboTbl) MOXKET UCYUCAATLCA eAMHULAMMW BPEMEHW, a TaKXKe WUHbIMU
eOVMHULAMM U3MEpPEHUn (KMAoOMeTpamu, MeTpamu M MPoYMMM egUHULAMU U3MEPEHMA UCxoaa w3
dYHKLUMOHaNbLHOrO Ha3HayeHMa ToBapa (pe3synbTaTta paboThbl)).

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

0] nopAaagKe yCcrtaHOBJ/IEHMA CPOKOB FNOAHOCTU Ha TOBaApbl, NepevyncneHHble B NyYHKTE 4YETBEPTOM
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CTaTbM 5 A@HHOro AOKYMEHTa, B CBA3K ¢ TpeboBaHnamM PeaepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHun" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHuA, napdoMepHO-KOCMETMYECKMEe TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoA0BHble ToBapbl (paboTbl) M3roToBMTENb (MCNONHUTENbL) 06A3aH
YyCTaHaBAMBATb CPOK rOAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (paborta) cuuTaetcsa
HEenpuroAHbIM N5 UCMOb30BAHMA MO HAa3HAYEHMIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. MNpopgaxka ToBapa (BbiNosIHEHWE PAbBOTbI) MO UCTEYEHUN YCTAHOBIEHHONO CPOKa roAHOCTH, a
TaK»Ke ToBapa (BbINosHeHWE paboTbl), Ha KOTOPbLIN A0NKEH OblTb YCTaHOBMEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(8 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONIHUTENB) BNPaBe YCTaHaB/AMBATb Ha ToBap (paboTy) rapaHTUIHbINA CPOK -
nepuvog, B TeYeHME KOTOPOro B c/iydae obHapy)KeHMA B ToBape (paboTe) HegocCTaTKa M3roTOBUTESb
(vcnonHuTens), npoaasel, YNONHOMOYEHHAA OpraHM3auMa WM YNONHOMOYEHHbIN MHANBUAYAbHbIN
npegnpuHMmartens, umnoptep ob6s3aHbl ya0BAETBOPUTL TpeboBaHWA MNOTpPebuTens, yCTaHOBAEHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BrpaBe MPUHATbL 06A3aTeNbCTBO B OTHOWEHMM He[oCTaTKoB  TOBapa,
OOHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBJEHHOrO MM TapPaHTUMIAHOIO CpPoKa (4oNoNHUTENbHOE
06A3aTenbCTBO).

(ab3aL, BBegeH deanepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CopepskaHue OOMNOSHUTENbHOTO 006s3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBUA  TaKoro
obsa3atenbctBa M MNOPAAOK OCYLLECTB/IEHMA MoTpebutenem npaB Mo TakoMmy o06a3atenbcrsy
onpeaensoTca U3roToBUTENIEM.

(ab3aL, BBegeH deanepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. MNpopasel, BrnpaBe YCTAaHOBUTb Ha TOBap rapaHTUWHbLINA CPOK, €CM OH He YCTaHOBJeH
N3roToBUTENEM.

Mpoaasel, BNpaBe NPUHATbL 06A3aTeNbCTBO B OTHOLLIEHUM HeA0CTaTKOB ToBapa, 06HAPYKEHHbIX NO
NCTeYEHMM rapaHTUIMHOIO CPOKA, YCTaHOBIEHHOIO M3roToBMTeleM (A0NoIHUTENbHOE 06A3aTeNbCTBO).

CopeprkaHue OONONHUTENLHOrO 0653aTeNbCTBa NPOAaBLA, CPOK AEMCTBUA TaKoro o6s3aTenbCTBa
N NopsfoK OCYLLECTBAEHMA NoTpebuTtenem npas No Takomy oba3aTenbCTBY ONpeaensoTcs A4OroBopom
MeXKay notTpeburtenem m NpoaasBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, OO6HaApYMKeHHble B
TeYeHue CpPoKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3auem BTOPbIM NYHKTa
6 cTaTbM 18 HacTosLWEero 3aKkoHa, a NOC/e OKOHYaHMA CPOKa AeUCTBMA AONONHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbM 19 HacToswero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Ctatb 6. Ob6A3aHHOCTb M3roToBUTENs obecneynTb BO3MOMKHOCTb PEMOHTA W TEXHWYECKOro
o6cnyKMBaHUA TOBapa

MN3rotoButenb 06asaH obecneynTb BO3MOMKHOCTb MCMOJIb30BaHMSA TOBapa B Te4YeHne ero Cpoka
Cl'ly)K6bI. Ana 3TOM Luenn n3rotoBuTelib obecneuunBaet PEMOHT U TEXHNYECKOE o6cny>+<|/|BaH|/|e TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsblie M pemMOHTHblE OpraHM3auunn B HeO6XO,CI,MMbIX AnAa pemMoHTa U
TEXHUNYECKOTIO 06C}'IY)KI/IBaHWr'I obbeme aACCOPTUMEHTE 3aMacCHbIX yacteir B TeuyeHue CpOKa
npon3soAacTBa TOBapa U Mocae CHATUA ero ¢ Npon3sBoAacTBa B Te4eHUE CpPOKa Cl'ly)+(6bl TOBapa, a npu
OTCYTCTBUU TAKOIo CPOKa B Te4HeHne OeCATU N1IET CO AHA Nepeaayn ToBapa I'IOTpE6MTe}1IO.

CraTbs 7. MpaBo noTpebutena Ha 6esonacHoCTb ToBapa (paboThbl, ycayru)

1. MoTpebutens MmeeT NpaBo Ha To, UTobbl ToBap (paboTa, ycayra) npy 0bbIUYHbIX YCNOBUAX €ro
NCMNONb30BaHNA, XpaHeHWA, TPAHCNOPTUPOBKU U yTUAM3auMKn bl 6e3onaceH ANa KU3HKU, 340POBbLA
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noTpebuTens, oKpyKaloLlen cpepbl, a TakKe He NPUYMHAN Bpe umyllectsy notpebutens. TpebosaHus,
KOTopble A0MKHbI obecrneymBatb 6e3onacHocTb ToBapa (paboTbl, yCAyrn) ANsS KU3HU UM 340POBbA
notTpebuTtens, OKpyXaloweh cpedbl, a TaKXKe MpeaoTBpalleHne MPUUYMHEHUA Bpeda WMMYLLEecTBy
notpebutens, AsnsatoTcA 06a3aTe/IbHbIMM M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopagke.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTb 6e3onacHOCTb ToBapa (paboTbl) B TeUeHUue
YCTaHOBJIEHHOTO CPOKa CNyXbbl UM CPOKA rogHOCTM ToBapa (paboTbl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBM Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTtb 6esonacHOCTb ToBapa (paboTbl) B
TeYeHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebuTento.

Bpen, nNpPUUYMHEHHbIN KM3HWM, 340POBbIO  WAW  MMYyLLECTBY noTpebuTensa BcneacTeue
HeobecneyeHma 6esonacHOCTM ToBapa (paboTbl), NOANEXKMT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbeM
14 HacToawero 3aKoHa.

3. Ecnm ana  6e30MacHOCTM  MCMO/Ib30BaHMA ToBapa (paboTbl, ycayrun), ero XpaHeHwus,
TPAHCMOPTMPOBKM U YTUAM3AUMM Heobxoaumo cobniogatb cneunanbHble npasuna (aanee - npasuna),
N3rotoBUTENb (MCNONHUTENDL) 06A3aH yKas3aTb 3TM MpaBuia B COMPOBOAUTENbHOM AOKYMEHTauuM Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON UK UHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
06A3aH AOBECTUN 3TU NpaBuUaa 40 cBeAeHUA noTpebutens.

Mo Bonpocy, Kacalolemyca npumeHeHua absaua 2 nyHkTa 4, cm. nucbmo locctaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, yC/yrM) 3aKOHOM WM B YCTAHOB/IEHHOM MM MOPSAAKe YCTaHOB/EHbI
obna3atenbHble TpeboBaHMA, obecrneunBatolme Mx 6e€30NacHOCTb A5 KU3HU, 340POBbA NoTpebutens,
OKpY)KalowWwen cpeapl U NpPeaoTBpaleHne NPUYMHEHNs Bpeda MMYLLLECTBY NOTpebutens, cooTBeTcTBME
ToBapoB (pabot, ycayr) ykasaHHbiM TpeboBaHWAM MNOANENKUT 06sA3aTeslbHOMY MNOATBEPKAEHUIO B
nopsaKke, NPeAyCMOTPEHHOM 3aKOHOM M UHbIMW NPaBOBbIMU aKTaMM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMoAHeHWe pPaboTbl, OKasaHMe Yycayru), B TOM 4ucie
MMMNopTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHPopmaumm o6 obasaTeNlbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPeHOBAHUAM, YKa3aHHbIM B NyHKTe 1 HacToALLen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycTaHOBAEHO, 4YTO npu cobaogeHuuM noTpebutenem YCTaHOB/IEHHbIX MpPaBUA
MCMNONb30BaHNA, XPaHEHMS WAW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHAET WUAM MONKET
NPUYUHUTD BPEJ *KM3HW, 340POBbI0 U MMYLLECTBY MOTPEbUTENs, OKpY)Kalolielh cpeae, U3roToBUTeNb
(ucnonHuTens, Npoaasel) 06A3aH He3amenINTENbHO NPUOCTAaHOBUTL €ro NPOM3BOACTBO (peanvsaumio)
00 YCTpaHeHMa NPUYKNH Bpeaa, a B HE0BX0AMMbIX C/lydYasx NPUHATL Mepbl Mo U3bATUIO ero U3 obopoTa 1
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecan npuumnHbl Bpeaa yCTpaHUTb HEBO3MOKHO, U3roTOBUTE/b (UCMOHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTBa. [py HEBbINOJHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN defepasnbHblit OpraH UCNOAHUTENIbHOM BAACTU MPUHMMAET Mepbl No
OT3bIBY TaKoOro ToBapa (paboTbl, ycAyrn) ¢ BHYTPEHHEro pbiHKa M (Mau) oT noTpebutensa wam
noTpebutenei B NopsaKe, yCTaHOBNEHHOM 3aKOHOZATeNbCTBOM Poccuitckol deaepaumm.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NpUYMHEHHbIE NOTpebuTento B CBA3M C OT3bIBOM TOoBapa (paboTbl, ycayru), nognexkat
BO3MELLEHUIO U3roTOBUTENEM (MCMOAHUTENEM) B MOHOM 06beMe.

6. YTpatnn cuny. - PeaepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. lNpaBo notpebutena Ha MHPopmaunto 06 U3rotosuTene (McnoaHMTENe, NPoAaBLE) U O
ToBapax (paboTax, ycnyrax)

1. MNotpebutenb Bnpase noTpeboBaTb NpPeAOCTaBAEHUA HeobXoAMMOM U AOCTOBEpPHOM
nHpopmaummn 06 msrotosutene (McnoaHUTENe, NPoAaBLUE), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).
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2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMaAuUMA B HarnagHoM M aoctynHon dopme
[0BOAUTCA A0 CBeAeHUs noTpebuteneit Npu 3akAOYEHUU A0roBOPOB KyN/M-NpoJaxku U A0roBoOpoB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0bCcnyKuMBaHUA
notpebutenei, Ha PyccCKom A3blKe, a AOMOJIHUTE/IbHO, MO YCMOTPEHWUIO U3roToBUTENsA (MCMONHUTENS,
npoaaslia), Ha rocyJapCTBEHHbIX A3blkax cybbekToB Poccuiickon depepaumm U POAHbIX A3bIKAX
HapoaoBs Poccuinckont depepaunn.

CraTtbs 9. UHdopmaLma 06 nsrotosutene (McnonHUTene, npoaaste)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 cCBegeHua noTpebutens
dpmeHHOe HaMmeHOBaHME (HaMMeHOBaHME) CBOEW OpraHM3auMKu, MecTo ee HaxoxaeHus (agpec) u
perxunm ee paborTbl. MpoaaseL, (MCNONHUTENb) Pa3MELLAET YKa3aHHY MHPOPMALMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb (MCnonHuTenb, npogasel) - WMHAMBUMAYANbHbIN NpeanpuUHMMATENb - [OJIKEH
npeaocTaBuTb NOTPEOUTEND WMHPOPMALMIO O rOCYyAapCTBEHHOM perucrpauMm M HauMeHOBaHWUU
3aperncTPUpoBaBLLErO ero opraHa.

2. Ecnv BUA, OeAaTeNbHOCTM, OCYLLECTBAAEMbI W3rotoButenem (McnosHUTeNnem, NpoaaBLoMm),
NoaNeXUT NULUEH3NPOBAHUIO U (MNM) WUCMONHUTENb MMEET TOCYAapCTBEHHYIO aKKpeauTauuio, Ao
cBefleHuna noTpebutens AonKHa ObiTb AoBedeHa WMHbOpPMauMsa O BUAE AEATENbHOCTU WU3roTOBUTENS
(vcnonHuTena, npopgasua), HoMepe NULEH3UM U (MAK) HOmepe CBUAETENLCTBA O FOCYAAPCTBEHHOM
aKKpeamTaumm, CPoKax AencTBMA YKasaHHbIX IMLEH3UN U (MIKM) CBUAETENbCTBA, a TaKKe MHbopMauus
06 opraHe, BblAaBLEM YKa3aHHble IULLEH3UIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1M 2 HacToALelN CTaTbM, AONXKHA ObITb f0BeAeHa
00 CBeAeHus noTpebuteneit TakKe NpPU OCYLLECTB/IEHMM TOProB/au, ObITOBOTO WM MHbIX BUAOB
obcnyKnBaHUA NOTpebuTeen BO BPEMEHHbIX MOMELLEHUSAX, Ha ApMapKax, C JIOTKOB U B APYrUX Cy4asx,
€c/n  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPEOUTENEN OCYLECTBAAKTCA BHE
NMOCTOAHHOIO MecTa HaxoXAeHMA NpPogaBUa (McnonHuTens).

Cratba 10. UHdopmauma o ToBapax (paboTax, ycayrax)

1. NsrotoBuTenb (MCNonHUTENb, NPOAAaBeL,) 00653aH CBOEBPEMEHHO NPeAOCTaBAATb NoTpebuTtento
HeobxoaMMyl0 M [0CTOBEpHYlD MHbopmMauuio o ToBapax (pabotax, ycayrax), obecneuuBatoLlyio
BO3MOHOCTb MX NPaBWAbHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl gosegeHna MHbopmauun o notpebutens ycraHasauatoTca MpaBuTenbcTBom Poccuiickoit
depepaunn.

2. UHdopmaumsa o ToBapax (paboTax, ycnyrax) B 06s3atelbHOM NOPAAKE A0KHA COAEPIKATb:

HaMMeHOBaHWE TEXHUYECKOro pernameHTa WAM WHOe YCTaHOB/JIEHHOE 3aKOHOAATe/NbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM PEryinMpoBaHMM U cBUAETeNbCTByloUlee 06 06s3aTenbHOM
noATBEPKAEHUN COOTBETCTBUA TOBapa 0603HAYeHME;

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHMs 06 OCHOBHbIX MOTPEOUTENIbCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB MUTAHWA CBEAEHWUA O cocTase (B TOM YMcae HaMMeHOBaHME MCMOJIb30BaHHbIX B MpoLecce
N3roToBAEHMA NPOAYKTOB NUTAHUA NULLEBbIX L06aBOK, BUONOrMYECKM aKTUBHbIX A06aBOK, MHPOpMaLUA
O Ha/M4YMKU B MPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C NMPUMEHEHUEM TeHHO-UHKEHEepPHOo-
MOANDULMPOBAHHDBIX OPraHM3MOB, B C/ly4ae, €C/IM COoAepKaHMe YKa3aHHbIX OPraHM3MOB B TAaKOM
KOMMOHEHTe coCTaBnsfeT bosiee AEBATU AECATbIX MPOLLEHTa), NMULEBOW LLeHHOCTM, HasHayeHuu, o6
YCNOBUAX NPUMEHEHUA U XPAaHEHMA NPOAYKTOB NUTAHMA, O cNocobax U3roToBAEHMA FOTOBbLIX 6/1t04, Bece
(obbeme), gaTe M MmecTe M3rOTOB/MEHMA W YMNaKoBKM (pacdacoBKWM) NPOAYKTOB MUTaHWA, a TaKke
CBEAEHUA O MNPOTMBOMOKA3aHMAX A8 WX MPUMEHEHUSA MNPU OTAeNbHbIX 3abonesBaHuax. MepeyeHb
TOoBapoB (paboT, ycayr), UHGOpPMaUMA O KOTOPbIX AOJIKHA coAepKaTb NPOTMBOMOKA3aHWA A/A UX
NPUMeHeHMA NpU OTAENbHbIX 3ab0neBaHUsAX, yTBepKAaeTca MpaBuTenscTBom Poccuiickoin degepaumy;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-3)

ueHy B pybnax u ycnosus npuobpeTteHus ToBapoB (paboT, ycayr), B TOM uucae npwu
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npeaocTaBAEHUN KpeauTa pasmep KpeauTa, MOAHYH CYMMY, NogaeKallyto Bbinaate notpebutenem, un
rpaduK norawieHnsa 3To Cymmbl;
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)
rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosib3oBaHUs ToBapos (paborT, ycayr);

nHdopmaumto 06 sHepreTmyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNWN KOTOPbIX TpeboBaHME O
HafMYMM  Takon UMHOOPMALMM  OMNpPeseNneHo B  COOTBETCTBUMM C  3aKOHOZATeNbCTBOM 06
aHeprocbeperKeHNn 1 0 NOBbILWEHMM SHEPreTUYeCcKon 3PPEKTUBHOCTH;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNYKObl NAM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBNEHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXOAMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHMM YKA3AHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUMN TAKUX AENCTBUIA, eCNK TOBapbI (paboTbl) N0 UCTeUeHUN
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMACHOCTb ANA XKU3HW, 340PpOBbA U MMYLLECTBA NOTpebutensa uam
CTQHOBATCA HEMPUFOAHBIMW A/1A UCMOAb30BaHMA NO HAa3HAYEHMIO;

agpec (Mecto HaxoxgeHusa), ¢GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTensa, npoaasya), YNONHOMOYEHHOM OpraHM3aLmMm AU YNOJHOMOYEHHOTO UHANBUAYANbHOIO
npeanpuHUMATENs, UMNOPTEPa;

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obAsaTenbHOM MNOATBEPKAEHUM COOTBETCTBMA TOBapoB (paboT, ycnyr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMaUMIO O NPaBUIax NPOLAXKM TOBAPOB (BbINOSIHEHUA PaboT, OKasaHMA yCayr);

YKasaHWe Ha KOHKpPEeTHOoe /iMLo, KoTopoe bOyaeT BbINoMHATL paboTy (oKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/TN 3TO UMEET 3HaUYeHMEe, NCXOAA U3 XapaKTepa paboTsl (ycayru);

(ab3aL, BBegeH deanepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKasaHue Ha Mcnonb3oBaHMe GOHOrPaMM NPU OKasaHUKM pPa3BAEKaTENbHbIX YCAYT UCMOAHUTENS MM
MY3blKaJIbHbIX NPOU3BEAEHUN.

(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpeTtaemblit notpebutenem ToBap Obln B ynoTpebneHWM wmAM B HEM YCTpaHAACA
HeAOCTaToOK (HeZoCTaTKuM), NoTpebuTento foMKHa ObiTb NpeaocTaBAeHa MHPopmaLma ob sTom.

3. WHpopmauma, npesycMOTPEHHAs MYyHKTOM 2 HacTosLLelM CTaTbM, AOBOAUTCA A0 CBeAeHuA
notpebutenen B TEXHUYECKOW [OKYMEHTaLMM, npuaaraemor K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MapKUPOBKON MAW WMHbIM CNOCOBOM, MPUHATbIM ANA OTAE/NbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma ob obasaTenbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBAPOB MNpPesCTaBAsfeTcs B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKOHOAATeNbCTBOM Poccuiickon depepauum o
TEXHUYECKOM PETrYANPOBAHNN, N BKAIOYAET B CeDA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA M 06 OpraHn3aLmm, ero BblaBLUEN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

A63au yTpatun cuay. - PegepanbHbli 3aKkoH 0T 21.12.2004 N 171-3.

CraTtbs 11. Pexxum paboTbl npogasua (McnoaHuTens)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MyHULMNANbHBIX OPraHM3aLmuii TOProsau, 6bLITOBOrO M UHbIX
BMAOB 0OCNYXMBAHUS MNOTpebuTenein YyCcTaHaBAMBAETCA MO PELUEHWI0 COOTBETCTBEHHO OPraHoB
NCMONHUTENBHOW BNAcTU cybbekToB Poccuiickoi deaepaunm M opraHoB MeCTHOTO CaMoynpaBaeHus.

2. Pexkum paboTbl OpraHmn3aLmiA, OCYLECTBAAIOWMX AeATebHOCTb B chepax TOproBoro, 6bITOBOro
M MHbIX BUAOB 06CNYKMBaHUA NoTpebuTenelt n He yKasaHHbIX B NMyHKTe 1 HAcTOALLElM CTaTbM, a TaKkKe
WMHAMBUAYANbHbIX MPeANpPUHUMATENEN YCTaHABMBAETCS MMM CAMOCTOATENLHO.

3. Pexxum paboTbl Npogasua (McnosHMTeNa) 4OBOAUTCA OO cBedeHUA noTpebuTeneit U AOAKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roToBUTENA (MCMOAHWUTENA, NPOAABUA) 3a HeHag/aexallyto
nHbopmaumio o ToBape (pabote, ycnyre)
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMKHOCTb He3amegMTeNbHO MOAyYuTb npwU
3aK/o4YeHMn gorosopa MHdopmaumio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(ucnonHuTensa) BosmeleHns yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aK/HYeHUn
[0roBopa, a ec/M AOTOBOP 3aK/AOYEH, B PAa3yMHbIl CPOK OTKA3aTbCsA OT €ro UCNOAHEHUA 1 noTpeboBaTthb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbIl M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHUA AOroBopa NoTpebuTens 0ba3aH BO3BPaTUTL TOBAp (pe3ynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnonHuTeNto).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTento MOSHOM W  O0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayrum),
BO3HMUKLLME MNOC/IEe Ero Nepeaayn notTpebutento BCneacTsme OTCYTCTBUA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpu nNpUYMHEHUN Bpeda HKM3HW, 300POBbID M WMMYLLECTBY noTpebutena BcieacTsme
HenpeaocTaBAeHUA emy MOJIHOW M AOCTOBEPHOM MHbOPMaUMKM o ToBape (paboTe, ycayre) notpebutens
BrnpaBe noTpeboBaTb BO3MELLEHWS TaKoro Bpeda B MNOpPAAKe, MNpPeaycMOTPeHHOM cTaTbel 14
HAcToALWEro 3aKoHa, B TOM YWUC/AEe MNOJAHOMO BO3MELLEHMA YObITKOB, MPUUYMHEHHbIX MPUPOLHBLIM
06beKTam, HaxoAAWMMCA B COBCTBEHHOCTM (BNaaeHuu) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. lpu paccMoTpeHun TpeboBaHU nNoTpedbuTena O BO3MELLEHUM YObITKOB, MPUUYNHEHHbIX
HeAO0CTOBEPHON WAM HeAOoCTaTOYHO MoAHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NCXO4MTb U3 MPeanosioXKeHUA 06 oTCyTCTBUM Yy NoTpebuTena cneumanbHblX NO3HAHUIM O CBOMCTBAX U
XapaKTepucTtmukax Tosapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbss 13. OTBETCTBEHHOCTb W3roToBMTENA (MCMONHUTENs, NpPOoAaBLA, YMNOJHOMOYEHHOW
OpraHuM3aumMmM WAM  YNOJHOMOYEHHOIO WHAMBUAYANbHOTO NpeanpuHUMMaTens, umnopTepa) 3a
HapyLweHuWe npas noTpebuTenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npae noTpebutenein U3roToBUTENb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAsA
opraHv3aumMa WAM  YNOJHOMOYEHHbIN MHAMBUAYANbHLIA NpeanpuHUMATENb, WMMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM U/IN AOFOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcAam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKWM, MNPUYMHEHHble MNOTPebuTento, nogaexar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTOMKW (NeHMU), yCTAaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTOWKM (MeHW) u BO3melleHMe YObITKOB He O0CBOBOMKAAIT W3roToBUTENA
(ucnonHuTens, Nnpoaasua, YNOJHOMOYEHHYIO OPraHM3aLMIo WK YNOJHOMOYEHHOTO UHAMBUAYAbHOTO
npegnpuHMMmaTens, UMnopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbCTB B HAType nepej,
notpebutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoButenb  (McnonHuTenb, npojasel,  YNOJHOMOYEHHas  OpraHusauua UK
YNONHOMOYEHHbIA  UHAMBUAYANbHbLI  NpeanpuHMMaTenb,  MMMIopTep)  ocBoboxkpaaeTca  OT
OTBETCTBEHHOCTU 32 HEWUCMNOJIHEHME 00A3aTENbCTB UM 33 HEHaZexallee UCNOSHEHME 00A3aTenbCTs.,
€C/IM [OKAXKeT, YTO HeucnosiHeHMe 06A3aTeNbCTB UM UX HEHagNerKalee WMCMOJIHEHWE MPOU30LJIO
BC/IeACTBME HEMPEOAONMMON CUJIbl, @ TaKXKE NO MHBbIM OCHOBAHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

5. TpeboBaHua noTpebutena ob ynnate HeyCcTOMKM (NeHu), NpeayCMOTPEHHOM 3aKOHOM UM

OOroBOPOM,  Nogie)kaT  YAOB/IETBOPEHUIO  U3rotoButesieM  (UCMOSHUTENeMm,  NPOAABLOM,
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YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
MMnopTepom) B 406POBOILHOM MOpPAAKE.
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. MNpu yposnetsopeHMn cygom TpeboBaHUI NOTPebuTeNa, YCTAHOBNEHHbIX 3aKOHOM, CyA,
B3bICKMBAeT C W3roToBUTeNa (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHON OpraHuM3auMmM Wau
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHUMMaTens, umMnopTepa) 3a HecobnwogeHwe B
nobpoBosbHOM MopsAKe yAoBAeTBOpeHua TpeboBaHM noTpebuTtena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B NONb3Yy NOTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Echnm c 3asBneHnem B 3aWuTy npaB noTpebutena BbiCTynatoT obuiecTBeHHble 06beanHEeHUA
notpebutenen (Mx accoumaumm, coo3bl) AN OpPraHbl MECTHOTO CAaMOYNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbIl B3bICKAaHHOIO WTpada NepeuncnatoTca yKasaHHbIM 06beguMHeHUaM (MX accoumalmam, coto3am)
WA OpraHam.

KoHcynbTaHTlAOC: NprMmeyaHme.
O BO3MelLEeHMM Bpeaa, NPUYMHEHHOTO BCAEACTBME HELOCTAaTKOB TOBapoB, PaboT uan ycayr cm.
Take naparpa¢ 3 rnasbl 59 MK PO,

Cratba 14. MmyulecTBeHHaa OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbIN BCAeACTBME HEAOCTAaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUUYMHEHHBIN XKU3HKW, 300POBbI0 WAW  UMyLLecTBY noTpebutens BcieacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HE4OCTaTKOB ToBapa (paboTbl, ycayru),
NoA/IeXUT BO3MELLLEHMIO B NOJIHOM 0bbeMme.

2. MNpaBo TpeboBaTb BO3MeELLEHUSA Bpeaa, MPUYMHEHHOrO BCAEACTBME HeAOCTaTKoB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a N06bIM NOTEPNEBLUMM HE3ABMCMMO OT TOFO, COCTOS/1 OH B IOTOBOPHbIX
OTHOLLEHUSAX C NPoAaBUOM (MCNONHUTENEM) NN HET.

3. Bpea, nNPUUYMHEHHbIN KW3HM, 3[40POBbLID WAW WMYLLECTBY MOTpebutens, noanexut
BO3MELLEHMIO, eCc/iM Bpes NPUYUHEH B TeYEHME YCTAHOBNEHHOrO CPOKa CAYXKObl MAN CPOKa rOAHOCTM
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtaTt paboTbl) A0MKEH BbITb YCTAaHOBNEH B COOTBETCTBMU C MyHKTamu 2, 4
cTaTb 5 HacTosiwero 3aKoHa CPOK CAYKObl MAU CPOK FOAHOCTM, HO OH He YCTaHOBAEH, Nnbo
notpebuTento He 6blna NpeaocTaBneHa NOJIHAA M A0CToBepHana MHPOpPMaUMA O CPOKe CAyXbbl uan
CpoKe rogHocTn, nubo noTpebutenb He 6biA NPOMHPOPMUPOBAH O HEOBXOAUMBIX AENCTBUAX MO
ncre4yeHUn CpokKa Cﬂy)K6bI MIN CPOKa TFogHOCTU M BO3MOXKHbIX MocneacrtsnAxXx MNpuU HeEBbINOJIHEHUU
YKa3aHHbIX Aeinctsuidi, NMbo ToBap (pesynbTaT paboTbl) MO WMCTEYEHMM ITUX CPOKOB NpeacTaBafeT
ONaCHOCTb A/1A KU3HW W 300PO0BbA, Bpend, NOANEKUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHU ero
NPUYNHEHUA.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwEero 3akoHa U3roToBUTENb (MCNOAHUTENb) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CyKbbl, Bpea Noa/iexnT BO3MELLEHUIO B Cly4ae ero NpuYMHeHUs B
TeUeHue f[ecATM NeT Co AHA nepefaym ToBapa (paboTbl) noTpebutento, a ecnm AeHb nepegayu
YCTaHOBUTb HEBO3MOMKHO, C AaTbl U3roTOBAEHMA ToBapa (OKOHYaHMA BbINOAHEHMSA PaboThbl).

Bpepn, NpMYMHEHHbIN BCeACTBME HEAOCTATKOB TOBApa, NOANEKMT BO3MELLEHMIO NPOAABLLOM UK
M3roToBUTEIeM TOBapa No Bbibopy NoTepnesLlero.

Bpen, NpuUYMHEHHbIA BCAEACTBME HEAOCTAaTKOB PaboTbl UAWU YCAYTW, NOANENKUT BO3MELLEHMUIO
NUCNONIHUTENEM.

4. W3roToBuTeNb (UCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MNPUYUHEHHbIA KU3HW,
3[10POBbI0 MW UMYLLECTBY NOTpebutens B CBA3M C MUCMO/Ib30BaHMEM MaTepuanos, 06opyaoBaHUs,
WHCTPYMEHTOB U WHbIX CpPeacTB, HeobXxoAMMbIX ANA MNPOU3BOACTBA TOBApOB (BbINOAHEHUA pabor,
OKa3aHuA ycayr), He3aBUCUMO OT TOrO, MO3BOJIAN YPOBEHb HaYUYHbIX U TEXHUYECKUX 3HAHU BbIABUTb UX
ocobble CBOMCTBA MW HET.

5. UN3rotoButens (McnosHUTeNb, Npoaasel,) 0CBOHOXKAAETCA OT OTBETCTBEHHOCTU, €CNM [IOKAXKET,
yTO Bpes NpUUNHEH BCAEACTBUE HENPEOAONUMOM CUNbI MU HAPYLLEHUA NOTPEBUTENEM YCTAHOB/IEHHbIX
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NpaBua UCMO/b30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

KoHcynbTaHTtlAOC: NnpyMeyaHme.
O KoMneHcauum MopanbHOro Bpeaa cM. Takke naparpad 4 rnasbl 59 MK PO,

Cratba 15. KomneHcauma mopanbHoOro speaa

MopanbHbii Bpea, MNPUYMHEHHbIA NOTpebuTento BCNEACTBME HApYWeEHUs M3roTOBUTENIEM
(ncnonHuTenem, npoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNONHOMOYEHHbIM
WHAMBMAOYANbHBIM  NpegnpuHUMaTenemM, WMMNoOPTepoM) npaB noTpebuTens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit deaepauunum, peryivpyowmmm oTHoweHus B obnactu
3alWMTbl NpaB noTpebuTenei, NOANEKUT KOMNEHCAUUN NPUYMHUTENEM Bpeda NPW HalMuMK €ro BUHbI.
Pasmep KomneHcauum MmopasbHOro Bpeaa onpeaenserca cyaom U He 3aBMCUT OT pasmepa BO3MeLLeHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma  mopanbHOro  Bpefda  OCYLLEeCTBAAETCA  HE3aBMCMMO  OT  BO3MeLLeHUsA

MMYLLLECTBEHHOTIO Bpeaa M NOHEeCEeHHbIX NoTpebuTenem ybbITKOB.

Cratba 16. HegencrBmMTeIbHOCTb YCI0BUIM AOFOBOPA, YILEM/IAIOWMX NpaBa noTpebuTenn

1. Ycnosua [oroBopa, yllemastolwme npasa notTpebuTensa Mo CPaBHEHWIO C MpaBWUAaMy,
YCTQHOB/IEHHbIMW 33aKOHaMW WAW MHbIMW MPaBOBbIMM akTamu Poccuitckoir depepaumm B obnactm
3alKTbI NpaB NoTpebuTenen, NPU3HaTCA HeAENCTBUTEIbHbIMMU.

Ecnv B pesy/nbTaTe UCMOIHEHMA AOTOBOPA, YLLIEMAIOLWLErO nNpasa NoTpebuTens, y Hero BO3SHUKIM
yObITKM, OHU Mo 1eXKaT BO3MELLLEHUIO U3TOTOBUTENIEM (MCMIONHUTENIEM, MPOLABLOM) B MOJIHOM 0bbeMme.

2. 3anpeuwaetca obycnosnmeBatb nNpuobpetreHMe oAHUX ToBapoB (paboT, ycayr) obsasaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUYMHEHHble MOTpPebutento BcneacTBUE
HapyweHMs ero npasa Ha cBO6OAHbIM Bbl6Op TOBapoB (paboT, ycayr), BO3meLw,aloTcs MNpoaaBLOoM
(ucnonHuTenem) B nonHom obveme.

3anpeuwaetca obycnosaMBath yaosaeTBopeHne TpeboBaHut notpebuTeneli, NpeabaABAAEMbIX B
TeYyeHWne rapaHTUIMHOro CPOKa, YCI0BUAMM, HEe CBA3AHHbLIMW C He40CTaTKamM TOBapoB (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MpoaaseL, (ncnonHMTeNb) He BNpase 6e3 cornacua NoTPebUTens BbINONHATbL AOMNOAHUTENbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT ONAaTbl TakMx paboT (ycayr), a ecav oHu
onJsiayeHbl, nNoTpebutenb Brnpase noTpeboBaTb OT MpoAasLa (MCNoOSHUTENA) BO3BpaTa YMNJiayeHHOM
CYMMblI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtba 17. CyaebHana 3awmTa npas notpebutenen

1. 3awmTa npas noTpebuTenei ocyLwecTBAAETCA CYyAO0M.

2. Uckn o 3awmTe npas noTpebuteneir moryT 6biTb NpeabsBAeHbl MO BbIGOPY UCTUA B Cy4 MO
MecTy:

HaXOMAEHNA OPraHM3aLMm, a eCNIN OTBETYMKOM ABAAETCA MHAMBUAYANbHbIN NpesnpuHUmaTess, -
€ro KMTenbCTBa;

KUTENbCTBA MK NPebbiBaHNA UCTUA;

3aKA0YEHMA UK UCMOJIHEHUA AOrOBOpa.

ECM UCK K opraHu3aumm BbITEKAeT M3 AeATeNbHOCTM ee ¢uaMana UM NpeacTaBUTeNbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MeCTy HaxoXaeHus ee duanana uan npeacTaBuTeNbLCTBa.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI MO WMCKaM, CBA3aHHbIM C HapylleHMem npas noTpebutenei,
ocBob60XKAaloTcA OT ynaaThl rOCYAapPCTBEHHOW MOWAWHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickolt degepaumm o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)


consultantplus://offline/ref=5427D4D11AF5E296D9A26EA973284071B559A580638CE3E49078A97FA0C8A9562132562AB37135C8MBk8K
consultantplus://offline/ref=5427D4D11AF5E296D9A26EA973284071B35EA3816685BEEE9821A57DA7C7F641267B5A2BB37337MCkEK
consultantplus://offline/ref=5427D4D11AF5E296D9A26EA973284071B35EA3816785BEEE9821A57DA7C7F641267B5A2BB37335MCkDK
consultantplus://offline/ref=5427D4D11AF5E296D9A26EA973284071B35EA3816785BEEE9821A57DA7C7F641267B5A2BB37335MCkCK
consultantplus://offline/ref=5427D4D11AF5E296D9A26EA973284071B35EA3816685BEEE9821A57DA7C7F641267B5A2BB37337MCk9K
consultantplus://offline/ref=5427D4D11AF5E296D9A26EA973284071B35EA3816785BEEE9821A57DA7C7F641267B5A2BB37335MCkEK
consultantplus://offline/ref=5427D4D11AF5E296D9A26EA973284071B559AB82668AE3E49078A97FA0C8A9562132562AB37332CCMBkFK

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN NPU NPOAAMNE
TOBAPOB NMOTPEBUTENIAM

CraTtba 18. MpaBa noTpebuTtens npu obHapyXeHMn B TOBaApe HeAOCTaTKOB
(B pea. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutenb B cnyyae obHApPYKeHUA B TOBAape HELOCTAaTKOB, €CAN OHU He Bbliv OFOBOpPEHDI
NnpoAasLLOM, MO CBOeMy BbI6GOpyY BNpaBge:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenu u (unun) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKoM e ToBap APYro Mapku (MoAaenu, apTMKyna) C COOTBETCTBYHOLLUM
nepepacyeTom NOKyNHOM LeHbl;

noTpeboBaTb COPa3MeEPHOro YMeHbLUEHWUS MOKYMHOW LLEHbI;

notpeboBaTb HesamegauTenbHOro 6e3B03Me34HOr0 YCTPaHEHMA HenoCTaTKoB TOBapa WM
BO3MELLEHMA Pacxon0B Ha UX UCMpaBAeHUe NoTpebutTenem unm TPeTbUM NULLOM;

0TKa3aTbCA OT UCMOJIHEHWA A0roBOpa Kynau-NpoAaxku n notpeboBaTb BO3BpaTa ynjaayeHHOM 3a
ToBap cymmsbl. Mo TpeboBaHWIO NpPoOAaBLA M 3a €ro CYeT noTpebuTenb AONKEH BO3BPATUTb TOBap C
HeaoCTaTKaMMu.

Mpu 3TomM noTpebuTenb BnpaBe nNOTpeboBaTb TaKXe MOJIHOFO BO3MELLEHUA YObITKOB,
NPUYUHEHHbIX EMY BCNEACTBME MPOAAXKM TOBapa HeHaA/exKallero Kayecrsa. YObITKM BO3MELLAOTCA B
CPOKM, YCTAHOBJIEHHblE HACTOAWMM 3aKOHOM ANA YAOBNETBOPEHUA COOTBETCTBYHOWMX TpeboBaHWUi
notpebutens.

B OTHOWEHMM TEeXHUYECKM C/IOXKHOFO TOBapa noTpedbuTenb B cnydae OOHApPyKeHUs B HeEM
He[0CTaTKOB BMNpaBe OTKA3aTbCA OT MCMOJIHEHMA AOrOBOpa KynAM-NpoAaxku u notpeboBaTb BO3BpaTa
yNaa4yeHHOW 3a TaKol ToBap cymmbl Mb60 NpeabaBuTb TpeboBaHME O €ro 3aMeHe Ha ToBap 3TOM Xe
Mapku (mogenu, apTWKyna) WMAM Ha TaKOW »Ke ToBap JApPYyron MmMapku (momenu, aptukyna) ¢
COOTBETCTBYIOLMM MEpPepacyeToM MOKYMHON LeHbl B TeYeHWe NATHAALATM AHEM CO AHA nepenayu
notpebuTtento Takoro ToBapa. [lo MUCTeYeHMM 3TOrO CpPOKa YKasaHHble TpeboBaHMA noanexar
YO,0BAETBOPEHUIO B OAHOM M3 C/IeYIOWNX CNyYaes:

obHapyKeHue cyLecTBeEHHOro HeAoCTaTKa ToBapa;

HapyLleHMe YCTaHOBNEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHEHWUS He40CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Ib30BAaHWA TOBapa B TeYEHWe Kaxaoro roga rapaHTUIHOIO CpPoKa B
COBOKyNHOCTM 6onee yem TpuAauaTb AHEN BCNeACTBME HEOAHOKPATHOrO YCTPAHEHUA ero PasnyHbIX
HeA0CTaTKOoB.

MNepeyeHb TEXHUYECKU CNOXKHbIX TOBapoB YyTBepxaaetca [lpaBuTenbcTBOM PoccuiicKkomn
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMA, yKa3aHHble B MNyHKTe 1 HacToAlWeW cTaTbM, NPeabABASAIOTCA NOTpebutenem
npogasuy AMb0O YNOAHOMOYEHHOW OpraHMsaumMm WAM  YNOJIHOMOYEHHOMY UMHAMBUAYASNIbHOMY
npegnpuHUmaTento.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. NoTtpebutens Bnpase NpeabaBUTb TPeOOBaHUS, yKa3aHHbIe B ab3aL,ax BTOPOM M NATOM MyHKTa
1 Hactosiwen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOW OpraHusauMm WAn YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEPY.

(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-d3)

Bmecto npeabsaBnaeHus 3TUx TpeboBaHMI NoTpebutenb Bnpase BO3BPaTUTb M3rOTOBUTEND WU
MMMOPTEpPY TOBap HEHaA/1eXKallLero KayecTsa M NoTpeboBaTb BO3BPaTa ynaa4yeHHOM 33 HEro CyMmbl.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - denepanbHblit 3aKoH o1 25.10.2007 N 234-93.

5. OtcytcTBMEe Yy noTpebuTens KaccoBOro WAM TOBApHOro 4Yeka /MBO MHOMO [AOKYMEHT],
yaocTtoBepsaowmx $akT M ycnoBMA MNOKYMKU ToBapa, He ABAAETCA OCHOBaHMEM [AnAa OTKasa B
YyA0BNETBOPEHUU ero TpeboBaHuA.

Mpopasel,  (M3roToBMTENb),  YMNO/JHOMOYEHHAs  OpraHM3auMa  WUAM  YNOJHOMOYEHHbIN
WHAMBUAYAbHBIN NpeanpuHUMaTENb, MMNOPTEP 0653aHbl NPUHATL TOBAP HeHa/1exallero Kayecrsa y
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notpebuTena n B caydyae HeobXOAMMOCTM NPOBECTU NPOBEPKY KayecTsa ToBapa. MoTpebuTtens Bnpase
y4acTBOBaTb B NPOBEPKE KauecTsa ToBapa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuuYMHAX BO3HMKHOBEHWS HEAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNOJHOMOYEHHAA OpraHuMsauMa WAM  YNOJHOMOYEHHbIA WHAMBMAYANbHbLIN  NpegnpuHUMATEND,
nmnopTtep obA3aHbl MPOBECTM 3KCMEPTU3Yy TOBapa 3a CBOM cyeT. IKCMepTU3a ToBapa NpPOBOAMTCA B
CPOKM, YCTaHOBAEHHble cTatbamu 20, 21 un 22 HacToAwero 3akKoHa pAN1a y4OBAETBOPEHUA
COOTBETCTBYIOLWMX TpeboBaH noTpebutensa. Motpebutenb BnNpase NPUCYTCTBOBATb NPU NPOBEAEHUMU
3KCMepTM3bl ToBapa W B C/Ay4Yae HecornacuMA C ee pesysbTaTaMM OCMOPUTb 3aKAKOYEHME TaKOM
3KcnepTusbl B cyaebHOM nopaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe aKCnepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAOCTaTKU BO3HUKAN BCNeacTBue
06CTOATENBLCTB, 33 KOTOPblE HE OTBEYaeT NpogaBel, (M3roToBUTENb), NOTPEOUTENb 06A3aH BO3MECTUTb
npoaasLy (M3roToBUTENO), YNTOJTHOMOYEHHOW OpraHM3auum UAM YNOAHOMOYEHHOMY MHANBUAYANbHOMY
npeagnpuHMmaTtento, MMNopTepy pacxodbl Ha MNPOBEAEHWE 3KCMEepPTM3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMEM Pacxodbl Ha XpaHEHME N TPAHCMOPTUPOBKY TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopgasel (M3roToBUTENL), YMNOJNHOMOYEHHAA OpPraHMsauMa WAKM  YNOJHOMOYEHHbIN
WHAMBMAYANbHBLIN NPeAnpPUHMMATENb, UMMNOPTEP OTBEYAeT 3a HeAOoCTaTKM ToBapa, Ha KOTOpbii He
YCTAHOB/IEH FAapaHTUIHbBIA CPOK, €CN NOTPedbUTENb AOKAMKET, YTO OHM BO3HWKAW A0 Nepesayun ToBapa
noTpebuTento UAM NO NPUYMHAM, BOSHUKLLIMM 4,0 3TOFO MOMEHTA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTeND),
YNOJHOMOYEHHAA OpraHMsauMa WAM  YNOJHOMOYEHHbIN  WHAMBMAYANbHBLIN  NpegnpuHUMATEND,
MMMOPTEP OTBEYAET 3a HEeLOCTAaTKM TOBapa, €C/N He AOKaXKeT, YTO OHM BO3HUKAM Moc/e nepesayu
TOBapa noTpebuTento BCNeACTBUE HAPYLIEHUA noTpebuTenem npaBua UCMONb30BAHUA, XPAaHEHUS UAN
TPaAHCNOPTMPOBKKN TOBaApa, AEUCTBUIM TPETLUX JINL, UIU HEMPEOAO0/IMMON CUJIbI.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. OJocTaBKa KpynHorabapmutHoOro ToBapa W ToBapa Becom 6onee NATU KUNOrpamMmoB 419 PEMOHTA],
YUEHKM, 3aMeHbl U (MM) BO3BpPAT UX NOTPEeObMTENO0 OCYLLECTBAAIOTCA CMNaMM M 3a cyeT npojasua
(n3rotoBUTENA,  YNOAHOMOYEHHOW  OpraHM3auuu UAM  YNOJIHOMOYEHHOTO  WMHAMBMAYANIbHOMO
npegnpuHumartens, uMmnoptepa). B cnyyae HeMCNonHeHWs [AaHHOW 0653aHHOCTM, a TakXe npwu
OTCYTCTBMM npogasua (M3roToBUTENs, YMNOJHOMOYEHHOW OpraHMsauMm WAU  YNOJIHOMOYEHHOIO
WHAMBMAYANbHOTO MPeAnpUHUMATENA, UMMOPTEPA) B MECTe HaxoXKAeHus noTpebutens goctaBka U
(vnn) BO3BpaT yKasaHHbIX TOBApPOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3aTom npopasel,
(n3rotoBUTENb,  YNO/NHOMOYEHHAss  OpraHM3auua  WAM  YNOJHOMOYEHHbIN  MHAMBUAYAbHbIN
npeanpuHMmaTtenb, UMNopTep) 065a3aH BO3MECTUTb NOTPEBUTENO pacxoabl, CBA3aHHbIE C A0CTaBKOM U
(nnn) Bo3BpaTOM YKasaHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabasneHusa notpebutenem TpeboBaHMI B OTHOLIEHWUM HELOCTATKOB TOBapa

1. NoTpebutenb BnpaBe npeabABUTb MNPEeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K Npoaasuy (M3roTOBMTENO, YNOJHOMOYEHHON OPraHU3auMM WAW YNOJHOMOYEHHOMY
WUHAMBUAYANbHOMY MNpeanpuHMMaTeNto, UMNOpPTePY) B OTHOLWEHMM HeLOCTAaTKOB TOBapa, €C/IM OHU
06HapyKeHbl B TEYEHME FAPAHTUIMHOIO CPOKa UM CPOKa FOAHOCTH.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOLWEHNN TOBAPOB, HA KOTOpPblE FAPAHTUIMHbBIE CPOKU UMW CPOKM FOAHOCTM HE YCTAHOB/EHDI,
notpebuTtenb BnpaBe NPeabABUTL YKasaHHble TpeboBaHWUA, eCAN HeZOCTAaTKUM TOBAapoB OOHapY!KeHbl B
pa3yMHbIli CPOK, HO B Npegenax AByX /IET CO AHA nepegayn ux notpebutento, ecnm 6onee ganTesbHble
CPOKM He YCTaHOBAEHbl 3aKOHOM WJIM LOFTOBOPOM.

(n. 1 8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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2. TapaHTUIIHbIN CPOK TOBapa, a TaKKe CPOK ero CNyXbbl MCUMUCANAETCA CO AHA Nepeaayu ToBapa
notpebutento, ecan WHoe He npeaycMOTpeHo JoroBopom. Ecam geHb nepegaun  ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKMW UCYMUCNAIOTCA CO AHA M3rOTOBIEHUA TOBapa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, oZexngbl M MNPOYMX) 3T CPOKU WCYUCAAIOTCA C MOMEHTA
HACTYN/JeHNA COOTBETCTBYIOLLErO CE30HA, CPOK HACTYMN/JEHMA KOTOPOro onpeaenseTca COOTBETCTBEHHO
cybbekTamm Poccuiickoit dPegepaumm mMcxoda U3 KAMMATUMYECKMX YC/IOBUIM MecTa HaxXoXAeHus
notpebutenei.

Mpwn npoaaxe ToBapoB Mo 06pasL,am, Mo NoyTe, a TaKkKe B CAydasax, eC/IM MOMEHT 3aKJ0YEHUA
[OroBopa Kynau-npoga)kM M MOMEHT Mepegayu ToBapa noTpebutento He COBMAAAlOT, 3TU CPOKM
MCYMCNAIOTCA CO [AHA [AOCTaBKM ToBapa notpebutento. Ecam noTpebutenb NUWEH BO3MOXMHOCTU
MCNONb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT Mpogasua (B 4acTHOCTM, TOBap
HY)XJAeTca B CrneuManbHOW YCTAHOBKE, MOAKAOYEHUM UM COOpPKe, B HEM MMEIOTCA HeLOCTATKK),
rapaHTUMHLIA CPOK He TeyeT A0 YCTPaHEeHWA MPOLaBLOM TaKMX 06CTOATENbCTB. ECAn AeHb [0CTaBKM,
YCTaHOBKW, NoOAKAtoYeHMA, COOPKM TOBapa, YCTPAHEHMA 3aBMCALLMX OT NpPoJaBuLa 06CTOATENbCTB,
BC/IeACTBME KOTOPbIX MOTPebUTe/lb HEe MOMKEeT WMCMOAb30BaTb TOBAp MO HasHayeHUlo, onpenenvTb
HEBO3MOYHO, 3T CPOKMU UCHUCAAIOTCA CO AHA 3aKA0HEHNA AOTOBOPA KYNAN-NPOLAXKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpoK rogHoCT TOBapa onpeaenneTca Nepuoaom, UCUUCASEMbIM CO AHA U3rOTOB/EHMA TOBapa, B
TEYEeHMEe KOTOPOro OH MPUrofAeH K MCMOAb30BaHWIO, UAM [ATOM, A0 HACTYNAEeHMA KOTOPOiN ToBap
NPUroAeH K UCNOAb30BaHUIO.

Mpoao/KMTENbHOCTb CPOKa FOA4HOCTM TOBapa AOJ/IKHA COOTBETCTBOBATb 00A3aTesIbHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIiHbIE CPOKM MOTYT YCTAaHABMBATLCA Ha KOMMIEKTYIOWME U34E/IMA U COCTABHbIE YacTK
OCHOBHOrO TOBapa. [apaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLLME N3AEANA U COCTaBHbIE YacTM MCYNCAALOTCA
B TOM e NopsaKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM HA KOMMJEKTYyOWMe U34e/ns U COCTaBHble 4YacTM TOBapa CcyMTatoTCA
paBHbIMM FAPaHTUMHOMY CPOKY Ha OCHOBHOE MW3aesne, eciM MHOe He YCTAaHOBAEHO AoroBopom. B
CNyyae, ec/iM Ha KOMMJIEKTylolWee M3Lenve M COCTaBHYHO 4YacTb TOBapa B [AOroBOpe YCTAHOBJ/EH
rapaHTUMHbLIA CPOK MeEHbLUEN MPOAONKUTE/BHOCTU, YeM FapaHTUMHbIA CPOK HAa OCHOBHOE M3aesue,
notpebuTtenb Bnpase NpeabasUTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKAMM KOMMNEKTYIOLLErO M3aenua
M COCTAaBHOWM YacTW TOBapa, NPU MX OOHAPYKEHUM B TeYEeHWe rapaHTUMHOrO CPOKAa Ha OCHOBHOE
nsgenue, eciv Hoe He NPeayCMOTPEHO AOr0BOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm Ha  KOMNAekTylollee  M34e/Me  YCTAaHOB/AEH  TApaHTUMHLIA  CpPoK  Bosbliel
NPOAOMKUTENbHOCTM, YEM FAPAHTUMHBIA CPOK Ha OCHOBHOWM TOBap, NoTpebuTenb Brnpase NPeabABUTbL
TpeboBaHMA B OTHOLIEHMM HEeAOCTaTKOB TOBapa NPW YCNOBUM, YTO HEAOCTAaTKM KOMMNIEKTYHOLLErO
nsgenma obHapy)KeHbl B TeYEHWe rapaHTUMHOINO CPOKa Ha 3TO M3Aenne, He3aBUCMMO OT UCTEeYEHUA
rapaHTMMHOro CPOKa Ha OCHOBHO TOBap.

4. CpoKM, YKa3aHHble B HAcTOALLEN CTaTbe, AOBOAATCA A0 CBefeHMA noTpebuTtena B MHGopmauum
0 TOBape, NpeAocTaBaseMon NoTpebuTento B COOTBETCTBUM O cTaTbel 10 HacToALero 3akoHa.

5. B cnyyasx, Korga npesycMOTPEHHbIA AOFOBOPOM FapaHTUIMHBIA CPOK COCTaBAAET MeHee ABYX
NeT M HeaoCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem NO UCTEYEHWUW FAPAHTUMHOTO CPOKAa, HO B
npegenax AByx JeT, NoTpebutenb BhpaBe NpeabsBWUTb NPOAaBuUy (M3roToBuTento) TpeboBaHwWs,
npeaycMoTpeHHble ctaTbein 18 HacTosAwero 3akoHa, ecim AOKaXKeT, YTO HeLOoCTaTKM TOBapa BO3HUKAM
[0 ero nepefayn noTpebuTento Mam No NPUYMHaAM, BOSHUKLLMM [0 3TOrO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbifBAEHMA CYLLECTBEHHbIX HELOCTATKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3roToBuTeNO  (YNONIHOMOYEHHOW  OpPraHM3auun  WAM  YNOJAHOMOYEHHOMY  MHAMBUAYA/IbHOMY
npeanpuHMMaTeNto, umnopTepy) TpeboBaHMe 0 6e3B03ME3AHOM YCTPAHEHUN TAaKUX HEAOCTAaTKOB, ECU
OOKAKEeT, YTO OHM BO3HUKAWM OO Nepegayun ToBapa NoTpebutento Uam no NpuUYMHaAM, BO3HUKLIMM A0
3TOro MoOMeHTa. YKasaHHoe TpeboBaHMe MOKeT OblTb NpeabaABAEeHO, ecM HeAoCTaTKM ToBapa
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obHapyXeHbl MO MWCTeYEeHUW [ABYX /NeT CO [AHA nepejayM ToBapa nNoTpebuTtento, B TeyeHue
YCTAHOB/IEHHOrO Ha TOBap CPOKa CAYXbbl WUAM B TeyeHUe AecATM NIeT CO AHA nepegayn ToBapa
notpebuTento B CAyyae HEYCTaHOB/JEHUA CPOKa CAyXb6bl. Ecan  ykasaHHoe TpeboBaHWe He
YOOBNETBOPEHO B TeuyeHWe [ABaALaTM JAHel CcO AHA ero npeabas/ieHMA noTpebutenem wam
06HapyXeHHbIN UM HeaoCTaTOK ToBapa ABASETCA HeyCTPaHUMbIM, NoTpebutenb Mo ceoemy BbiBopy
BrpaBe nMpeabaBUTb U3roToBUTENO (YNOJIHOMOYEHHOW OpPraHu3auuu WAU  YNOJHOMOYEHHOMY
WHAMBMAYANIbHOMY NpeAnpUHUMATENI0, UMNOPTEPY) UHble NPeayCMOTPEHHble MyHKTOM 3 cTatbu 18
HacTosLero 3akoHa TpeboBaHMA UK BO3BPaATUTb TOBAP U3rOoTOBUTENIO (YNONTHOMOYEHHOW OpraHu3aLmm
WU YNONHOMOYEHHOMY WUHAMBUAYANbHOMY NPeAnpUHUMATENO, MMNopTepy) U noTpeboBaTh BO3BpaTa
ynaa4yeHHOMN AeHEeXHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa M3rotoBuTenem (NpoaasBLOM, YNOJHOMOYEHHOW
opraHusaumein nan ynoaHOMOYEHHbIM MHAUBUAYANbHbIM NPeanpuHMMaTenem, UMNopTepom)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM cpoK YCTpaHeHMA HeaoCTaTKOB TOBapa He onpefeneH B NUCbMEHHOM ¢dopme
COrNaleHnem CTOPOH, 3TM HeAOCTAaTKM [OJKHbl ObiTb YCTPaHeHbl W3roToBuTenem (MpoaaBLOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMMOPTEPOM) HE3aMeaIMTENbHO, TO eCTb B MUHMMA/bHbIN CPOK, O6BEKTUBHO HEOOXOAUMBIN A1A UX
YCTPaHeHUAa C y4yeToM O6bIYHO MpuMeHAemoro crnocoba. CpoK YyCTpaHeHMs HeAOoCTaTKOB TOBapa,
onpeaensemblit B NMCbMeHHOM GopMe CorlallieHNEM CTOPOH, HE MOKET NpeBbilaTb COPOK NATb AHEN.

B cnyyae, ecnv BO BpemMs yCTPaHEHUs He0CTaTKOB TOBapa CTaHET OYeBMAHbIM, YTO OHU He ByayT
YyCTpaHeHbl B OMnpeAesieHHbI cornaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COrNalleHne o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. Mpn 3TOM OTCYTCTBME HEOBXOAMMbBIX A/1A YCTpaHeHus
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aetaneit, matepmanos), 060pya0BaHMA UM NOAOCHHbIE MPUYMHBI
He AB/IAIOTCA OCHOBAHUEM A/1A 3aK/J04YEHUA COrNalleHnss 0 TaKOM HOBOM CPOKE M He 0CBODOOKAaloT OT
OTBETCTBEHHOCTW 33 HapyLUeHMe CPOKa, onpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHWW TOBApPOB ANUTENbHOTO MONb30BaHWA W3roTOBUTENb, MNpogasel, nbo
YNOJIHOMOYEHHAs OpPraHU3aumsa Uan YNOAHOMOYEHHbIN MHANBUAYAbHBIA NpeanpUHUMATENb 0653aHbI
npyv npeabsaBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TPexgHEBHbIM CPOK 6e3Bo3Me3gHO
npefocTaBuUTb NOTPebUTENt0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro No/sb30BaHWUA, obiagatowmii
3TUMM Ke OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, 0OECneUYnB A0CTaBKY 3a CBOM cyeT. lMepeyeHb
TOBAPOB A/ IMTE/IbHOIO MOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpoCTpaHAeTcs,
ycTaHasamsaetca MNpasutenbctsom Poccuiickoit ®eaepaumu.

(B pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK HA HEro Mnpoa/eBaeTca Ha
nepuos, B TeYeHWe KOTOPOro TOBap He WCMO/Mb30Ba/sCA. YKas3aHHbIA Nepuos UCHUCAAETCA CO AHA
obpaleHma notpebutens c TpeboBaHnem 06 ycTpaHEHUW HeAOCTATKOB TOBapa A0 AHA Bblgayun ero no
OKOHYaHUW pemoHTa. Mpu Bbigaye TOBapa M3roToBUTENb (MpoaaBel, YNoJHOMOYEHHas opraHusauma
WA YNOJSIHOMOYEHHbIN WMHAMBUAYANbHbBIM NpeanpuHUMaTENb, MMNopTep) obsf3aH npesocTaBuUTb B
nucbMmeHHol dopme noTpebutento MHbopmaLmio 0 gate obpaweHns notpebutena c TpebosaHnem o6
yCTpaHeHUN obBHapyXeHHbIX UM HeAOCTaTKOB TOBapa, O AaTe nepefayu ToBapa notpebutenem ana
YyCTpaHEeHWA HeAOCTAaTKOB TOBapa, O JaTe YCTPAHEeHMA HenoCTaTKoOB TOBapa C WX onucaHuem, ob
MCMO/Ib30BaHHbIX 3aMacHbIX YacTAX (AeTansax, maTepuanax) U o0 Aate Bblgauv ToBapa noTpebutento no
OKOHYaHWUW YCTPaHeHWA HeJO0CTaTKOB TOBapa.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Npw ycTpaHeHMM HeLOCTAaTKOB TOBApa MOCPeACTBOM 3aMeHbl KOMMJIEKTYIOWErO U34enmsa uam
COCTaBHOWM YacTW OCHOBHOIO WM34€e/MA, Ha KOTOpble YCTAHOB/EHbI FapaHTUMHbIE CPOKW, HA HOBblE
KOMMNEKTyIOLWEee U34eANe AN COCTABHYIO YacTb OCHOBHOMO U34e/MA YCTaHaB/NMBAETCA FapaHTUIAHbIN
CPOK TOW Ke NMPOoAO/IKUTENBHOCTU, YTO U HA 3aMeHEHHble KOMMNEKTYIOLLEE M34e/Ne WU COCTaBHYIO
YacTb OCHOBHOMO W34enusi, eciiM WMHOe He MNpPeayCMOTPEHO [OroBOPOM, WM TapaHTUIHBLIA CPOK
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NCUYNCNAETCA CO AHA BblAa4M NOTPebMTENto 3TOro ToBapa No OKOHYaHUN PEMOHTA.
(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CraTtba 21. 3ameHa ToBapa HEHaa/1eXxalero KayecTsa

1. B cnyyae obHapykeHnsa notpebutenem HegoOCTATKOB TOoBapa M npeabasiaeHns TpeboBaHUA o
€ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpUHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKOW TOBAP B TEYEHWE CEMU AHEN
CO [AHA npeabsBNeHMA yKasaHHoOro TpeboBaHMA noTpebutenem, a npu  HeobxoammocTu
OOMNOJIHATENBHOM MPOBEPKM KayecTBa TaKOro ToBapa NpogaBuoM (M3roToBuTesieM, YNOJIHOMOYEHHOM
opraHusaumein MAM YNOJHOMOYEHHbIM WHAMBMAYA/IbHbIM MNPeAnpPUHMMATENEM, MMNOPTEPOM) - B
TeyeHue ABaaLaTH AHEN Co AHA NpeabABAEeHUA YKa3aHHOro TpeboBaHus.

Echv y npogaBua (M3rotoBMTENA, YMNOJHOMOYEHHOW OpraHM3auuM WAN  YNOJIHOMOYEHHOrO
WHAMBUAYANbHOIO NpeAnpuUHUMaTENA, UMNOPTEPa) B MOMEHT NnpeabaB/ieHna TpeboBaHUA OTCyTCTBYeT
HeobXxoAMMbIM ANA 3ameHbl TOBap, 3aMeHa A0/KHa ObiTb NpoBeAeHa B TeyeHMe mecAua Co AHA
npeabsABAEHUA TaKoro TpeboBaHus.

B palioHax KpaliHero CeBepa M NpupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoA/NEXKMUT YA0BNETBOPEHMIO NO €ro 3anAB/IEHUIO B CPOK, HEOBX0AMMbIN ANnA ovyepeaHOoM
[OCTaBKN COOTBETCTBYHOLLErO TOBapa B 3TM paliOHbI, B C/lydae OTCYTCTBMA Yy NpoaaBua (M3rotoBuTens,
YNO/HOMOYEHHOM OpraHmMsaumMm WAN  YNOJHOMOYEHHOINO WHAMBMAYANbHOIO NpeanpuHMMaTens,
MMmnopTepa) HeobXoAMMOro 4/ 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHel, no TpeboBaHMIO NoTpebuTens npogasel,
(3rotoBuUTENb NIMBO YNONHOMOYEHHAA OpPraHM3auMs MAW  YNOJIHOMOYEHHbIM  UMHAMBUAYA/bHbINA
npeanpuHMMaTe/b) B Te4eHUe Tpex AHEN Co AHA npeabasieHua TpeboBaHUs 0 3ameHe ToBapa 0b6s3aH
6e3B803Me34HO NPefoCcTaBuUTb NOTPebuTento BO BPeMeHHOEe MOJIb30BAaHWE Ha Nepuog 3aMeHbl TOBap
O/IMTENbHOFO MOJ/Ib30BaHMA, obnafatowmii 3STUMM e OCHOBHbIMWU MOTPEOUTENbCKMMMU CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PACMpPOCTPAHAETCA Ha TOBapbl, NepeyveHb
KOTOPbIX onpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

2. ToBap HeHaA/ieKallero Kayectsa 4o/KeH OblTb 3aMeHeH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUIMHbLIA CPOK WCUMCNAETCA 3aHOBO CO [AHA MepejadyM ToBapa
norpebuTento.

Ctatba 22. CpoKu yA0BNETBOPEHUA OTAENbHbIX TpeboBaHUi noTpebuTens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLUEHMM MOKYMHOW LEeHbl TOBapa, BO3MELLEHUN
pacxoloB Ha WCNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem UAM TpeTbMM ULOM, BO3BpaTe
ynia4yeHHOW 3a TOBap LEHEXKHOM CYMMbI, @ TakKe TpeboBaHMe 0 BO3MELLLEHUN YObITKOB, NPUUYNHEHHbIX
notpebutento BCAeACTBME MPOAAXKM TOBapa HEHaA/eXkallero KayecTBa /MB6O npeaocTaB/ieHUn
HeHagafnexawen mHPopmaumm O ToBape, NoAfexKaT yAOBNETBOPEHWIO MPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOM OpraHM3auven uAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpuHMmMaTenem,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabaABNeHMA COOTBETCTBYOWEero TpeboBaHums.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Cratbs 23. OTBETCTBEHHOCTb MNPOZaBLUa (M3roTOBUTENS, YMNOJHOMOYEHHOW OPraHU3auUuM UK
YNO/HOMOYEHHOTO WHAMBUAYANLHOTO NpeanpuHUMaTeNns, MMMNopTepa) 3a MNPOCPOYKY BbIMOJAHEHUS
TpeboBaHMIt NoTpebutens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycmoTpeHHbIx ctatbammn 20, 21 n 22 HacToAwero 3aKOHA CPOKOB, a TaKXKe
33 HeBbINOJIHEHUE (334€epP)KKY BbIMNONHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCTaBleHUU emy Ha
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nepuoa pPemoHTa (3ameHbl) aHanorMYyHOro TOBapa npoaasel, (M3roToBUTENb, YMNOAHOMOYEHHasn
OpraHusaLma UaM YNoJIHOMOYEHHbIN UHAMBUAYANbHbIA NpeanpUHUMaTENb, UMNOPTEP), AONYCTUBLLUIA
Takue HapylleHua, ynaadynsaeT NoTpebuTento 3a Kaxkaplii IeHb NPOCPOUKM HEeYCTOMKY (NeHio) B pasmepe
O/IHOrO MPOLIEHTA LieHbl TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaensetcs, UCXOAA U3 ero LieHbl, CyLlecTBOBaBLUE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bl0 BbiTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOM oOpraHM3auuein WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeAnpUHMMaTENEM,
MMMNOPTEPOM), B AeHb A0BPOBONLHOrO Y/0BAETBOPEHMUA TaKoro TpeboBaHUs UKW B AeHb BbIHECEHUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOLHO YA0BNETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINo/IHEHMA TPEBOBAHNIN NOTPEOUTENA B CPOKKU, NPEAYCMOTPEHHble cTaTbamn 20 -
22 HacToAuwero 3akoHa, noTpebuTenb BnpaBe No cBOemy Bblbopy NpPeabsBUTb WHble TpeboBaHUS,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. [llocneactsvsa  HapyweHMs NPOAABLUOM CPOKa MNepefaydn npeasaputenbHo
OnJlaYeHHOoro ToBapa noTpebutento

(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npogaku, npeaycmaTpuBalowmin 06a3aHHOCTb NOTPebuTens npeasapuTenbHo
ONaTUTb TOBApP, AOJ/IKEH COAEPKaTb YC/I0BUE O CPOKe Nepeaaym ToBapa notpeburento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CYMMY NpenBapuTENIbHON onaaTbl B onpeseieHHOM
O0rOBOPOM KyM/IM-NPoAaxkn pasmepe, He UCNoHWA 06A3aHHOCTbL NO nNepegaye ToBapa notpebutento B
YCTaHOB/IEHHbI TaKMM AOrOBOPOM CPOK, MOTPebuTenb No cBoemy BbiboOpy Bnpase noTpeboBaTb:

rnepegayun onaayeHHoro ToBapa B YCTAaHOB/IEHHbIN MM HOBbIM CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM ONaThl TOBapa, He NepeaaHHOro NpoaaBLLOM.

Mpn 3TOomM noTpebuTenb BnpaBe nOTPebOBaTb TaKXKe MOJIHOrO BO3MELLEHMA YObITKOB,
NPUYUHEHHBIX €My BC/NeACTBME HApPYWEHMs YCTaHOB/IEHHOTO [JOrOBOPOM KYMAU-MPOAAXKKM CPOKa
nepegayun npeasapuTesibHO OMnlavyeHHoro ToBapa.

3. B cnyd4ae HapyweHuAa YCTaHOB/JIEHHOrNO [OroBOPOM KYMAM-MPOAaXkM CpoOKa nepegaqu
npeasapuTenbHO OMaYeHHOro ToBapa MNoTpebuTento npoaasel, ynaaduMBaeT eMy 3a KakAplid AeHb
MPOCPOYKN HEeyCTOMKY (MeHu) B pasmepe MNOJOBUHbI MPOLLEHTa CYMMbl MpeaBapuTenbHOM onnaThl
ToBapa.

HeycTolika (neHKn) B3biCKMBAETCA CO AHA, KOrga No AO0roBOPY KynauM-npoAaku nepeaada Tosapa
notpebutento AoaxKHa 6bina 6bITh OCYLLECTBAEHA, A0 AHA Nepeaayn Tosapa notTpebutento an Ao AHA
yaoBnetTsopeHuns TpebosaHusa Nnotpebutena o Bo3spaTe emy NpeaBapuTeibHO ynaadyeHHoN MM CYMMbI.

Cymma B3bICKaHHOW noTpebuTenem HeycTOMKM (NeHW) He MOXKeT npesbillaTb CyMMy
npeasapuTenbHOM onnaTthl TOBapa.

4. TpeboBaHUA NoTpebuTena o Bo3spaTte ynjaayeHHOM 3a TOBap CYMMbl M O MONHOM BO3MeELLLeHUN
ybbITKOB MnoasexaT yAoBNAETBOPEHUIO MPOAAaBLOM B TeYeHWe AecATM AHeil co AHA npeabABieHuA
COOTBETCTBYHOLEro TpeboBaHums.

5. TpeboBaHusa noTpebuTtens, ycTaHOB/EHHble MYHKTOM 2 HacTOsAllel cTaTbW, He nognexkar
YOOBNETBOPEHUIO, eCN NpodaBel, [OKaXeT, 4YTo HapylleHWe CPOKOB nepegayun noTpebutento
npeaBapuTeNbHO OMaYeHHOro ToBapa MPOM3OLWA0 BCNeACTBME HENPeodo/IMMOI CUAbl UAW MO BUHE
nortpebutens.

Cratbs 24. Pacyetbl c noTpebutenem B cayyae NpuobpeTeHUss MM TOBapa HeHaA/1eXkallero
KayecTBa

1. Mpu 3ameHe ToBapa HeHad/1eXKallero KayecTBa Ha TOBAp 3TOM *Ke MapKK (3TUX Ke Moaenu u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCA.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpun 3ameHe ToBapa HeHad/eXKallero KayecTBa Ha TaKOW Ke TOBap APYyroi mapku (moaenw,
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apTUKYNa) B C/lydae, ecv LieHa ToBapa, NoAJIeKallero 3aMeHe, HUKe LeHbl ToBapa, NPeaoCcTaB/leHHOro
B3aMeH, NoTpebuTenb A0MKEH AONNATUTL PAa3HUMLY B LLEHAX; B C/ly4ae, eCAu LeHa ToBapa, NoAa/exKallero
3aMeHe, Bblle UeHbl TOBapa, MNPeAOCTABAEHHONO B3aMeH, pa3HMUA B LiEHax BbiMaayMBaeTca
notpebutento. LleHa ToBapa, noanexalwero 3aMeHe, onpeaenAaeTcA Ha MOMEHT ero 3ameHbl, a ecu
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEHA 3aMEHAeMOoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa OMPefenAtoTcd Ha MOMEHT BbIHECEHUA CyAOM peLleHWAs O 3aMeHe
TOBapa.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cayyae npegbasneHma notpebutenem tTpeboBaHMA O COPAZMEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCA LieHa TOBapa HAa MOMEHT MpeabABAeHMA noTpebutenem
TpeboBaHMA 06 yLEeHKe UK, ecin OHO A0OPOBO/IbHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLeHmnsa 0 COpasMepHOM YMEHbLLEHUWN NOKYMHOM LLEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXalllero KayecrTsa notpeburtennb Bnpase TpeboBaTb BO3IMELLEHUA
pasHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06pOBONLHOIO YA0BAETBOPEHUA TaKoro TpeboBaHMA nan, ecnm TpebosaHne A06POBOJBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbiMm 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHag/eXKallero KayecTsa, NPOAAHHOrO B KpPeauT, noTpebutento
BO3BPALLAETCA YN/NAYeHHaA 33 TOBap AEHEXKHad CyMMa B pasmepe MNOoraweHHOro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TaK»Ke BO3MELLAeTCA MnaTa 3a NpefocTaB/eHne KpeamTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 25. MpaBo notpebutena Ha 0bMeH ToBapa Had/1exKallero KayecTsa

1. NoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbLIA TOBAp HaAJ/IeXKallero Kavecrsa Ha
aHaJIOMMYHbIN TOBaAp Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obl/l NPUOBpPETEH, eC/IM YKa3aHHbIN TOBap He
nogowen no popme, rabapmutam, ¢pacoHy, pacuBeTKe, pasmepy UM KOMMIEKTaLMu.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutenb MeeT NpaBo Ha 06MeH HEMPOAOBO/ILCTBEHHOrO TOBapa Hag eXKalLero KayecTsa B
TeyeHue YeTblpHAAUATU AHEN, He cYNTaAA AHA ero NOKYMKMK.

O6meH HenpoaoBO/ILCTBEHHONO TOBapa HaAJ/1eXallero Kayecrsa NpPoOBOAMTCA, €CN YKA3aHHbINI
TOBap He Obla B ynoTpebaeHUn, COXpaHeHbl ero ToBapHbI BUA, NOTPebUTENbCKME CBOIMCTBA, NAOMObI,
babpuyHbIe APAbIKK, @ TaKXKE MMEETCA TOBApPHbIM YEK MM KACCOBbIN YeK MO0 MHOM NoATBEPKAAIOL M
onsaTy yKasaHHOro ToBapa AOKyYMeHT. OTCyTCTBME Yy NOTPEeOUTENss TOBAPHOTO YEKa MM KaCCOBOro Yeka
nMbo MHOro NoATBEPHKAAIOLWErO ONIATY TOBapa AOKYMEHTA He /IMLLIAET ero BO3MOMKHOCTM CCbINATbCs Ha
CBMAETENbCKME NOKA3aHMA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He MoA/iexalinx 06MeHy N0 OCHOBaHUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepraaetca MpasutensctBom Poccuitickoit Pepepaumm.

2. B cnyyae, eciv aHanornMYHbIN ToBap OTCYTCTBYET B NPOAAXKe Ha AeHb obpaleHna notpebutens
K npoAasLy, noTpebuTenb BNpase 0TKa3aTbCA OT UCNOJHEHMA AOFOBOPaA KYNAM-NPoAaxn U noTpebosaTtb
BO3BpaTa yNja4yeHHOM 3a YKa3aHHbI TOBap AeHeXHON cymmbl. TpeboBaHune notpebutena o Bo3Bpate
yNiayeHHOM 3a YKa3aHHbIN TOBap AEeHEXKHON CyMMbl MOANEXUT YA0BAETBOPEHUIO B TEHEHWE TPEX AHEN
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena c npoaasuom obmeH ToBapa MOXKeT ObiTb NpesycMoOTpeH npwu
NOCTYN/IeHWN aHANOFMYHOrO ToBapa B Npogaxy. [popasel, obA3aH He3ameanUTENbHO COOBWMUTb
notpebuTento o NOCTyN/JeHUM aHaNOrMYHOO TOBapa B MPOAAMNKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatmna cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.

Cratba 26.1. ANCTaHUMOHHBIN cNocob npoaarkm ToBapa
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(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HWYHOWM KyMIM-NpoAaXkn MOXKET ObiTb 3aK/l0YEH HAa OCHOBAHMM O3HAKOMJIEHMSA
notpebuTtens c NpeanoXKeHHbIM NPOAABLLOM ONMMCcaHMEM TOBapa MOCPEeACTBOM KaTasoroB, NMPOCNEKTOB,
6ykneToB, POTOCHUMKOB, CPEACTB CBA3U (TeNeBU3MOHHOW, MOYTOBOW, PAAMOCBA3N N APYTMX) U UHBIMU
WCKIOYAIOWMMMN BO3MOXKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMJIEHUS MOTpebuTens ¢ ToBapom nAnbo
06bpasuom ToBapa NpU 3aKJAKYEHUW TaKOro A0roBopa (AMCTaHUMOHHbLIN cnocob npoaaku Tosapa)
cnocobamm.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aKAOYEHMs [OroBopa  [AO/KHA ObiTb nNpegocTaB/ieHa noTpebutento
nHbopmaumsas o6 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBAaX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npogasla, O MecTe WU3roToB/IeHMA TOBapa, O NOJIHOM GUPMEHHOM HauUMeHOBaHWM (HaMMeHOBaHMW)
npogasua (MsrotoBuTensa), o ueHe U 06 ycnoBusax npuobpeTeHWs ToBapa, O ero AO0CTaBKe, CPOKe
CNy¥KObl, CPOKE rogHOCTU U FapaHTUIMHOM CPOKe, O NMopPsAKe ONaTbl TOBapa, a TaKXKe O CPOKe, B TeYeHue
KOTOPOro AeWCTBYET NpeasioXxKeHWe O 3aK/10YeHUM 40oroBopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM ToBapa A40/1XKHa bbiTb B NUCbMeEHHOW dpopme npeaocTaseHa
nHbopmauusa o ToBape, NpeaycMoTpeHHas ctaTbeld 10 HacToAwero 3aKoHa, a TaKkXe npeaycMoTpeHHas
NYHKTOM 4 HacToALEelN CTaTbn MHDOPMaLLMA O NOPALKE N CPOKax BO3BpaTa ToBapa.

4. MNoTtpebutenp BnpaBe OTKasaTbCsA OT ToBapa B noboe Bpemsa A0 ero nepegayu, a nocse
nepegayv ToBapa - B Te4eHME CEMU AHEN.

B cnyyae, ecnm nHpopmauma o nopagKe M CpoKax BO3BpaTa TOBapa Hag/exKallero KayecTsa He
6blna npegoctaBsieHa B NUCbMeHHOW ¢opme B MOMEHT [0CTaBKM ToBapa, noTtpebutenb Bnpase
OTKa3aTbCA OT TOBapa B TeYEHME TPEX MeCALEB C MOMEHTA Nepegayn ToBapa.

Bo3BpaT ToBapa Hag/1eXKallero KayecTBa BO3MOMKEH B C/lydae, ec/iv COXpaHeHbl ero TOBapHbIN
BMA, NoTpebuTenbckMe CBOWMCTBA, a TaKKe AOKYMEHT, MOATBEPKAAWMA GaKT U YCNOBUA MOKYMKU
yKasaHHoro TtoBapa. OTcyTcTBME y noTpebuTtens AOKYMeHTa, noATBepXAalowero ¢akT M ycnosus
MOKYMKKW TOBapa, He /IMLIAeT ero BO3MOXHOCTU CCblNaTbCA Ha Apyrue AoKasaTenbCcTBa npuobpeteHmn
TOoBapa Y AaHHOro npoaasua.

MoTpebutenb He BhpaBe OTKas3aTbCA OT TOBapa HaAJ/1eXalero KayecTBa, MWMELEro
WHAMBMAOYANbHO-ONPEAENIeHHble CBOWMCTBA, €CAM YKasaHHbIA TOBap MOXKeT 6biTb WCNO/Ab30BaH
WCKNOUYNTENBHO NprobpeTalolmnm ero notpeburtenem.

Mpu oTKkaze noTpebuTena oT ToBapa NpoJaBel, AO/IKEH BO3BPATUTb €My AEHENKHYID CyMMY,
ynaayeHHyo noTpebutenem no [0roBopy, 3a WCK/AKOYEHMEM pacxodoB MpoAaBLA Ha A0CTaBKy OT
notpebuTena BO3BPALLEHHOrO TOBapa, He MO3AHee Yem 4yepe3 AecATb AHEeN Co AHA NpeabaB/ieHuA
notpebuTenem cooTBeTCTBYIOLWEro TpeboBaHMs.

5. MNocneactems npoAaxu ToBapa HeHad/eXKalllero KayecTBa AWCTAHUMOHHbIM cnocobom
NpoAaKMm ToBapa YCTaHOB/IEHbI MOJIOKEHUAMMU, NPeayCMOTPEHHbIMK cTaTbamM 18 - 24 HacToALllero
3aKoHa.

CraTbAa 26.2. [paBuna Npogaxu oTAeNbHbIX BUA0B TOBApPOB
(sBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npofaxkn oTAeNbHbIX BUAOB TOBAPOB ycTaHaBAMBaloTcA MMpaBuTenbcTBOM PoccuitcKom
depepaumnu.

lnaea IIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHWUWU YCAIYT)

CtaTbs 27. CpOKM BbINOIHEHMA PaboT (OKa3aHuUA ycayr)

1. WcnonHuutenb o06f3aH OCYLLECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbIMOJAHEHUA OTAENbHbIX BUAOB PaboT (OKa3aHUA OTAe/bHbIX BUAOB ycayr)
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WU AOrOBOPOM O BbINONHEHUWN PaboT (0KasaHuuK ycayr). B goroBope o BbINOJHEHUN PaboT (OKasaHUK
YCAyr) MOXKeT npeaycMmaTpuBaTbCA CPOK BbINOAHEHUSA PaboTbl (OKasaHWA yCAyru), ecim yKasaHHbIMU
npaBuWiaMM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHbLUel MPOAO/IKUTE/IbHOCTM, YEM CPOK,
YCTaHOB/IEHHbIV YKa3aHHbIMW NMpaBuaamMmu.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrM) MOMKET onpeaenatbcs gaton (nepuogom), K
KOTOPOI AONKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycayrun) unum (u) gatol (nepruoaom),
K KOTOPOW UCMONHUTEb AOKEH NPUCTYNUTD K BbINOJHEHWNIO PaboTbl (OKa3aHUIO ycayru).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae, ecau BbinosHeHWe paboTbl (OKa3aHWe ycayru) ocylLecTBaAseTcA No YacTam (JocTaBka
nepuoamyeckolr nevyaTu, TEXHUYECKoe OOC/Ny)KMBaHME) B TeYeHWe CPOoKa JAencTBuA [0oroBopa o
BbINONHEHUM paboT (OKasaHWKW ycAayr), AOONXHbI NpPeaycMaTpMBaATbCA COOTBETCTBYIOWME CPOKM
(nepuroabl) BbINOAHEHMA TaKUX paboT (OKasaHusA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPeayCMOTPEHbl TaKKe CPOKW 3aBeplueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTbs 28. MNocneacTena HapyLeHUa UCNONHUTENEM CPOKOB BbINOIHEHWA PAaboT (OKasaHWUA ycayr)

1. EcAm McnonHWUTENb HAPYLWWA CPOKK BbINOAHEHUA PaboTbl (OKa3aHMA yCayrmM) - CPOKM Havana u
(nnn) oKoHYaHMSA BbINOIHEHMA PAaboTbl (OKa3aHUA ycayrm) u (Man) NPOMENKYTOUHbIE CPOKM BbINOAHEHUA
paboTbl (OKasaHMA ycayrn) UaM Bo BPeMs BbiNONHEHUA PaboTbl (OKa3aHUA yCayrn) ctano o4YeBUAHbIM,
YTO OHa He byZeT BbINoJIHEHA B CPOK, NOTPebuTe b No cBoemMy BbIOOPY BnpaBse:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

HA3HA4YUTb UCMOJTHUTENIO HOBbIV CPOK;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMopy4YnTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycnyru) TPETbUM AWLAM 32 PasyMHYIO LEeHy Wau
BbINOJIHUTbL €€ CBOMMMU CUIaMM U NOTPeboBaTb OT UCMOJIHUTENA BO3MELLEHWNA MOHECEHHbIX PAcX040B;

notpeboBaTb YMEHbLUEHUA LLEHbI 3@ BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUSA 40rOBOpPA O BbIMNOJAHEHWUM PaboTbl (OKasaHUu ycayru).

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase NoTPeboBaTb TaKKe MOJSIHOrO BO3IMELLEHUA YObITKOB, MPUUYNHEHHBIX eMY B
CBA3M C HapyLUeHNEM CPOKOB BbINONHEHWUA PAabOTbl (OKa3aHUA ycayru). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NoTpebuTtens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesIEM HOBblE CPOKW BbINOJHEHUs pPaboTbl (OKasaHua ycayru)
YKa3blBaOTCA B LOFOBOPE O BbINOJHEHUWN PaboTbl (OKa3aHUM ycayrm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae NpoCpoyYKM HOBbIX CPOKOB MNOTPEOUTENb BnpaBe MNpPeabABUTb WMCMNOJHUTEND MHble
TpeboBaHMsA, yCTAHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINOAHEHHOM paboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas noTpebuTenio Npu oTkase ot
WCMNOJIHEHUS1 O0roBOpa O BbINOMHEHUM PaboTbl (OKa3aHMM YCAYrKM), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUWN LeHbl BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru), onpenensercs B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpwv OTKase OT MUCMOJIHEHMS A0rOBOPa O BbIMOJIHEHUMN PAabOTbl (OKa3aHUW YCAYTv) UCMONHUTEND
He Bnpase TpeboBaTb BO3MeLLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJHEHUA pPaboTbl
(oKazaHuMA ycayru), a TakkKe NaaTbl 3@ BbIMOJIHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAKOYEHUEM
Cnyyasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO paboTy (OKa3aHHYHo ycayry).

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab63aL, ckntodeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHMA ycayru) wau
Ha3HaAYeHHbIX NOTpebuTeNemM Ha OCHOBAHWUWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTE/b
yniaunBaeT NoTPebUTENO 33 Kaxabli AeHb (Y4ac, ecv CPOK onpesesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHio) B pasmepe Tpex NPOLEHTOB LeHbl BbIMOAHEHUA PaboTbl (OKasaHMA ycnyru), a ecan LeHa
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BbINONAHEHUA pPaboTbl (OKa3aHWA yCcayrM) AOroBOPOM O BbINOAHEHUM PaboT (OKasaHWKM ycayr) He
onpeaeneHa - obllel UeHbl 3aKas3a. [JoroBOPOM O BbINOJIHEHUW PaboOT (OKasaHUW yCayr) mexay
notpebuTenem n UCNOHUTENIEM MOKET ObITb YCTaHOBNAEH Bosliee BbICOKMIA pasMmep HEYCTOMKY (neHu).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylueHMe CPOKOB Hayana BbiMosHeHUA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapblh OeHb (4ac, ecnm CpoK onpeaenieH B 4acax) MPOCPOYKU BMIOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee 3Tana WAUM NpPeabsaBleHUs noTpedbutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWUSA BbINOAHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 33 KaxKAblM AeHb (4ac, ecnn CpoK onpegeneH B 4acax) NPOCPOYKM BMAOTb A0
OKOHYaHWUs BbINOJIHEHMA pPaboTbl (OKasaHuMA ycayrn), ee 3Tana MAM NpeabaB/ieHMA noTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosALen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKAHHOM noTpebuTtenem HeycToMKKW (NeHW) He MOXKET MpeBbiwaTb LEHY OTAE/NbHOro
BMAA BbINONHEHUA pPaboTbl (OKasaHMA ycnyrn) uam obLLyHo LLeHY 3aKasa, ec/iM LeHa BbINOJIHEHUA
oTaenbHoro Bmaa paboTbl (OKasaHWMA ycnyrv) He onpegeneHa [AOroBOPOM O BbINOJAHEHUM PaboThl
(okasaHun ycnyrn).

Pasmep HeycTolMKu (neHW) onpegenserca, UCXoAAa M3 LEHbl BbiMNo/sHEHMA paboTbl (OKasaHus
yCnyru), a ecn yKasaHHas LieHa He onpegeneHa, ucxoaa us obuiel LeHbl 3aKasa, CyLlecTBOoBaBLIEN B
TOM MecCTe, B KOTOPOM TpeboBaHMe noTpebuTtens AoMKHO 6b110 ObITb YAOBAETBOPEHO UCMOJHUTENEM B
OeHb A006pOBO/ILHOIO YA0BNETBOPEHUA TaKoro TpeboBaHUA WM B JeHb BblHECEHUA cyaebHoro
pelieHus, ecnn TpebosaHue noTpebuTena 4o6pPoBObHO YA0BAETBOPEHO He bblfio.

6. TpeboBaHusA noTpebuTens, ycTaHOBJ/IEHHble MyHKTOM 1 HacTosleh cTaTbW, He nognekart
YOOBNETBOPEHUIO, €C/IU  UCNONHUTENIb [OKaXKeT, 4YTO HapylleHWe CPOKOB BbIMNOJHEHUSA pPaboThbl
(OKa3aHus yciyrm) NnpounsoLwno BcaeacTsmMe Henpeoao/IMMON CMbl UK MO BUHE NoTpebutens.

Cratba 29. [paBa noTpebutens npuv OOHAPYKEHUM HEeOOCTATKOB BbINMOJHEHHOM pPaboThbl
(okazaHHoOI1 ycnyru)

1. MoTpebuTtenb nNpu O6HAPYKEHUN HeAOCTaTKOB BbIMNOJHEHHOW PaboTbl (OKa3aHHOM ycnyru)
Brpase No CBOemy Bblbopy NoTpeboBaTh:

6€3B03Me34HOro YCTPaHEHMA HEAOCTATKOB BbINOHEHHOW PaboTbl (OKa3aHHOM ycnyrn);

COOTBETCTBYIOLLENO YMEHbLIEHUS LeHbl BbINONHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03Me34HOr0 M3roTOBAEHUSA APYrol BelM U3 04HOPOAHOrO MaTepuana TaKoro e Kadyectsa
WMAW NOBTOPHOIO BbINOJIHEHMA paboThl. Mpu 3TOM NoTpebuTens 06sa3aH BO3BPATUTb paHee NepesaHHyo
€My UCMOJIHUTENEM BelLlb;

BO3MELLEHMA MOHECEHHbIX MM PacxofoB MO YCTPAHEHUIO HEAOCTAaTKOB BbIMNOJIHEHHOW PaboThl
(oKkasaHHOW ycnyrn) CBOMMM CUNAMU UK TPETBUMM INLLAMM.

YpnosnetsopeHue TpeboBaHWM noTpebutena o 6e3BO3MEe3AHOM YCTPaHEHUM HeAOoCTaTKoB, 06
M3roTOBJAEHUN [APYrOoA BelWW WAM O MOBTOPHOM BbIMOJSIHEHMM PaboTbl (OKasaHWKM ycayru) He
0CBObOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B POpPME HEYCTOMKM 3a HapyLUeHME CPOKA OKOHYaHMS
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMOJHEHWUA OOrOBOPa O BbIMOAHEHWU PaboTbl (OKa3aHUK
ycnyru) n notpebosaTtb NOMHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM A0r0BOPOM
CPOK HeAoCTaTKM BbINONHEHHOM paboTbl (OKa3aHHOW yCAyrM) He yCTpaHeHbl WCNOAHUTENEM.
MoTpebuTtenb TaKKe BrnpaBe OTKa3aTbCA OT UCMOJIHEHMA AOrOBOPA O BbIMNO/IHEHMM PaboTbl (OKasaHum
YCAYyru), ecnn M 0bHapyKeHbl CYLLeCTBEHHbIE HeAO0CTaTKN BbINOAHEHHOM paboTbl (OKasaHHOW ycayru)
WU WHblE CYLLLECTBEHHbIE OTCTYN/IEHUA OT YC/I0BUIA Al0roBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BnpasBe NoTpeboBaTh TaKKe NOJHOINO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX eMy B
CBA3N C HeaoCTaTKamM BbINOSIHEHHOW paboTbl (OKasaHHOM ycnyrm). YObITKM BO3MeLLAlOTCA B CPOKM,
YCTaHOB/IEHHbIE AN Y0B/NETBOPEHNS COOTBETCTBYIOLNX TpeboBaHW NnoTpebutens.
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2. LleHa BbINnosiHeHHOM paboTbl (OKasaHHOM ycayru), Bo3BpaLLaeman noTpebutento npu oTkase ot
WCMOJIHEHUS [0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM yCAyrM), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUU UEHbl BbIMOJHEHHOW PaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwWwero 3akoHa.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHMA, cBA3aHHble C HEAOCTaTKaMU BbINOJHEHHOMN PaboTbl (OKasaHHOM ycayru), moryTt
6bITb NPeabABNEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YC/YTK) UM B XOA4€E BbINOIHEHUS
paboTbl (oKasaHuAa ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HEeAOCTaTKU NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabaBAATb TPeOOBaHWA, CBA3AHHbIE C HeAOCTaTKaMW BbIMOJIHEHHOM
paboTbl (OKasaHHOW ycnyru), ecnM OHWM OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B pPasyMHblii CPOK, B Mpegenax ABYX JIeT CO [AHA NPUHATUA BbINOAHEHHON pPaboTbl
(OKasaHHOM ycnyrM) uAM NATM NeT B OTHOLWEHUM HeAOCTaTKOB B CTPOEHUUM U MHOM HEABUNKMMOM
UMyLLeCTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHutenb oTBeYaeT 3a HeAOoCTAaTKM paboTbl (ycayrn), Ha KOTOpyl He YCTaHOBNEeH
rapaHTUMHLIA CPOK, eciu NoTpebuTenb AOKAXKET, YTO OHWM BO3HMKAM A0 €e MPUHATUA MM WAM NOo
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOB/IEH FapaHTUWHbIA CPOK, UCMOAHUTENb
OTBEYAET 33 ee HeJOCTATKU, €C/IM He AO0KAXKET, YTO OHU BO3HMKAM Mocne NPUHATUA paboTbl (ycayru)
notpebutenem BCAeACTBME HapyLUeHUs MM MpPaBUA UCMOAb30BaHWA pesy/abTata pabotbl (ycnyru),
AeNCTBUIN TPETbUX /UL, XN HENMPEOAOIMMON CUAbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasix, Korga npeaycMoTpeHHbI 4OroBOPOM rapaHTUIHbIA CPOK COCTaBAAET MEHee ABYX
neT (NATK NeT Ha HeABMXKMMOE MMYLLLECTBO) U HeAOCTaTKN PaboTbl (Yciyrn) obHapy»KeHbl noTpebuTtenem
Mo UCTEYEHUU rapaHTUMHOrO CPOKa, HO B Mpegenax ABYX NieT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpeabaBUTb TPEBOBaHWUSA, NPEAYCMOTPEHHbIe MYHKTOM 1 HacToAWen cTaTbM, eciu
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyrn) noTpebutens Brnpase
npeabaABUTL UCNONHUTEND TpeboBaHWe O 6e3BO3ME3AHOM YCTPAHEHUM HEeLOCTAaTKOB, €C/IM LOKAMKET,
YTO HeZOCTaTKM BO3HMKAM 4,0 NPUHATMA UM pesyabTaTta paboTbl (ycayrn) nam no npuYnHam, BO3HUKLINM
00 3TOr0 MOMEHTa. 3To TpeboBaHWE MOXKET ObITb NPeAbABAEHO, EC/IN TaKMe HeL0CTAaTKM OOHAPYKEHbI
No WCTeYeHMM ABYX feT (NATM NeT B OTHOLWEHUM HeABMMKMMONO MMYLLECTBA) CO AHSA NPUHATUA
pesynbTata paboTbl (ycnyru), HoO B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNY»KObl UK B TEYEHME [ECATU NET CO AHA NPUHATUA pe3ynbTaTta paboTbl (ycnyrm) notpebutenem, ecnm
CPOK CNy»Kbbl He ycTaHoBNeH. Ecnv aaHHOe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaALLaTh AHel
CO OHA ero npeabsaBieHUsA NoTpedbuTenem uam obHapPYKEeHHbIM HeLOCTAaTOK ABAAETCA HEYCTPAHUMbIM,
notpebuTtenb No csoemMy Bbibopy Bnpase TpeboBaTh:

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYHOLLETO YMEHbLUEHUA LIeHbl 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHyo yCayry);

BO3MeELLLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWUIO HeAOCTaTKOB BbIMOJIHEHHON PaboTbl
(oKazaHHOW yciyrv) CBOMMM CUAAMU MU TPETBUMM IMLLAMU;

OTKasa OT WCMOJIHEHWA [0roBopa O BbIMNOJHEHUM PaboOTbl (OKasaHWM yCayrn) M BO3MeLLeHUsA
yObITKOB.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 30. CpoKM yCTpaHEeHMs HEeLOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn)

HepoctaTkn pabotbl (ycayrM) [o0mKHbI ObiTb YCTPaHEHbl MCNOAHWUTENIEM B PasyMHbIN CPOK,
Ha3HaYeHHbIN noTpebuTenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AbB3aL, ckntoYeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.


consultantplus://offline/ref=5427D4D11AF5E296D9A26EA973284071B35EA3816785BEEE9821A57DA7C7F641267B5A2BB37236MCk8K
consultantplus://offline/ref=5427D4D11AF5E296D9A26EA973284071B35EA3816685BEEE9821A57DA7C7F641267B5A2BB37230MCkAK
consultantplus://offline/ref=5427D4D11AF5E296D9A26EA973284071B35EA3816685BEEE9821A57DA7C7F641267B5A2BB37231MCkDK
consultantplus://offline/ref=5427D4D11AF5E296D9A26EA973284071B35EA3816685BEEE9821A57DA7C7F641267B5A2BB37231MCkEK
consultantplus://offline/ref=5427D4D11AF5E296D9A26EA973284071B35EA3816685BEEE9821A57DA7C7F641267B5A2BB37231MCk8K
consultantplus://offline/ref=5427D4D11AF5E296D9A26EA973284071B35EA3816785BEEE9821A57DA7C7F641267B5A2BB37236MCkBK
consultantplus://offline/ref=5427D4D11AF5E296D9A26EA973284071B35EA3816685BEEE9821A57DA7C7F641267B5A2BB37231MCk5K
consultantplus://offline/ref=5427D4D11AF5E296D9A26EA973284071B35EA3816685BEEE9821A57DA7C7F641267B5A2BB37236MCkDK

Ha3HauyeHHbI noTpebutenem CpoK ycTpaHeHMA HeALOCTaTKOB TOBapa YKAa3blBaeTcs B AOrosope
WM B WHOM NOAMWUCHIBAEMOM CTOPOHaMW [OKymeHTe /vMbo B 3aABAEHWM, HanNpaBAEHHOM
noTpebuTenem UCNONHUTENIO.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHuWe npeaycMOTPEHHbIX HACTOALWEN CTAaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOMW yCAyr) UCMONHUTE b YNAAaYMBaAET NOTPebUTeNt0 3a KaxKAabli AeHb
NPOCPOYKM HEYCTOMKY (NeHI0), pasmep 1 NopagoK UCHUCIEHMUA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbu 28 HacTosALWero 3aKoHa.

B cnyyae HapyleHWs yKa3aHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMOAHUTENID UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbu 29 HacToAwero 3akoHa.

Cratbs 31. CpoKu yA0BNETBOPEHUA OTAE/bHbIX TpeboBaHMI noTpebuTens

1. TpeboBaHusa noTpebutenas 06 yMeHbLUEHMM LEHbl 33 BbIMNOJNHEHHYIO pPaboTy (OKasaHHYyo
YCNyry), 0 BO3MELLEHMN PACXOLOB MO YCTPAHEHWUIO HEAOCTATKOB BbIMNOJHEHHOM PaboTbl (OKa3aHHOW
YCNYr1) CBOMMMU CUAAMWU UAK TPETBUMM NIMLAMM, 3 TaKXKe O BO3BpaTe yrnaavyeHHoOW 3a paboTy (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHDbIX B CBA3M C OTKA3OM OT MCMOJIHEHWA A0TOBOPA,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIN CPOK CO AHA NpeabABAeHMA COOTBETCTBYOWEro TpeboBaHMA.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMa noTpebutens o 6e3B03mMe3aHOM WM3roTOBJIEHUM APYroi Belm U3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O NMOBTOPHOM BbIMOJAHEHUN PaboTbl (OKa3aHUKU yCyrv) noaneskar
YO0BNETBOPEHMIO B CPOK, YCTAaHOB/IEHHbIN AR CPOYHOrO BbINOMHEHUA paboTbl (OKa3aHUA ycayru), a B
C/ly4ae, ecNum 3TOT CPOK HE YCTAHOBAEH, B CPOK, NPeAyCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUW PaAbOThI
(OKa3aHuK ycnyru), KOTopblii Bbl1 HEHagEeKaLLEe UCTIONTHEH.

3. 3a HapyLweHne NpPeaycMOTPEHHbIX HacCTOoAWEN CTaTbei CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WCNOAHWUTENb YMNAauYMBAET MNOTPeOUTEeNto 3a KaxAblii OeHb MNPOCPOYKM
HeycToWKy (MeHto), pasmep U NOPSAAOK UCHUCTEHUSA KOTOPOKM ONpeaensoTca B COOTBETCTBUM C NMYHKTOM
5 cTatbm 28 HacToALero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbM, NOTpebuTens Bnpase
npeabABUTL UCMONHUTENIO UHble TPpebOBaHMA, MPeaYCMOTPEHHbIE NYHKTOM 1 cTaTby 28 M NyHKTaMu 1 1
4 ctaTbM 29 HacToALWero 3aKoHa.

Cratba 32. MpaBo noTpebuTena Ha OTKas OT WMCMOJHEHWA [OroBopa O BbINOJHEHUW pPaboT
(okasaHun ycayr)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEJ'Ib Bnpase OTKa3aTbCA OT WUCNOJIHEHUNA A0roBopa O BbIMNOJIHEHUA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIeCKM NOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C UCNONHEHNEeM 06A3aTenbCTB No AaHHOMY A0rosopy.

CraTba 33. CmeTa Ha BbiNoaHeHWe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), NpesycMOTPEHHOW [OroBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK yCYTrK), MOXKET BbITb COCTaB/IeHa TBEPAAn UAN NPUBAM3UTENbHAA CMeTa.

CocTaBneHue TaKoW CMeTbl Mo TPeOOBAHMIO MOTPEBUTENN MU UCNOHUTENA 06s3aTeNbHO.

2. UcnonHutenb, He Bnpase TpeboBaTb YyBE/JMYEHUA TBEPAOW CMETbl, a noTpebuTens - ee
YMEHbLUEHUs,, B TOM uMC/le B C/ly4ae, KOr4a B MOMEHT 3aK/lo4YeHus [0roBopa WCK/Al4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MO/HbIN 06bemM NoAerKalmnx BbINONHEHMIO PaboT (OKasaHUIo ycayr) nam
HeobXoAMMbIX A1 3TOrO PacXxoAos.

McnonHutens MmeeT npaBo TpeboBaTb YyBeAWYEHMA TBEPAOW CMeTbl MNPU  CyLLECTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 0bopyaoBaHWUA, NPeAoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3blBaeMbIX eMy TPETbMMWU NMLAMWN YCAYT, KOTOPOE Henb3s 6biN0 NPeayCMOTPeTb NPU 3aKaYeHUn
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goroeopa. MNpu oTkase notpebutens BbINOAHUTL 3TO TpeboBaHWE WUCMNONHWUTENb BMpPaBe PaCTOPrHYTb
OOroBop B cyaebHOM nopagkKe.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  AOMOJIHUTENbHbIX pPaboT  (oKkasaHuA
OOMNOJIHUTENbHBIX YCIYT) U NO 3TOW MPUYUHE CYLLECTBEHHOIO NMpeBbieHUA NPUBIU3UTENIbHON CMETHI,
ncnosHuTenb 06A3aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He aan
cornacve Ha npesbleHne NPUBAN3UTENBHON CMETbI, OH BNpPaBe OTKA3aTbCA OT UCMOJIHEHWUA [,0roBOpa.
B 3TOM cnyyae McnonHUTeNb MOXKET TpeboBaTb OT NOTPebUTeNs ynaaTbl LEeHbl 32 BbINOAHEHHYO paboTy
(oKazaHHyto ycayry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeguslinMii  notpebutena o HeobxoaMMOCTH
NpPeBbIlEeHUA NPUBAU3UTENbHON CMETbl, 006M3aH WMCMONHUTL [AOroOBOP, COXPAHAA MpPaBO Ha onjaTty
paboTbl (ycnyrun) B npegenax npuban3nTeNbHON CMETbI.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHWe paboTbl U3 MmaTepuana UCNOSHUTENA

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 L0r0OBOPOM O BbINOAHEHUU PAabOThI,
M3 CBOEro matepuasna U CBOMMM CPeacTBAMM, EC/IN UHOE He NPeayCMOTPEHO AOrOBOPOM.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

WcnonHuTtens, nNpeaocTaBMBLIMIA MaTepuan pgaa BbINOAHEHMA paboTbl, OTBeYaeT 3a ero
HeHag/iexkalee KayecTBo Mo npasBuiam ob OTBETCTBEHHOCTM NMPOAABLA 33 TOBApbl HEHaAJ/1eXallero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan UcnonHuTena oniadmBaeTca notpebutenem npu 3akalOYeHMM YKa3aHHOTo 40roBopa
MOJSIHOCTbIO WAM B pasmepe, YKasaHHOM B [JOrOBOPe O BbIMOJHEHWMM PaboTbl C YC/IOBUEM
OKOHYaTe/IbHOTO pacyeTa Npu NoJy4eHUM notTpebutenem BbIMOJAHEHHOW McnoaHUTeNemM paboTbl, eciu
WMHOM NOPSAAOK PacyeToB 3@ MaTepuan UCMONHUTENA He NPeayCMOTPEH COrlalleHUEM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasnx, npeaycMOTPEHHbIX AOrOBOPOM O BbINOJSIHEHUM PaboTbl, MaTepuan MOXKeT bBbiTb
npefocTaBNeH  WUCMOJHUTENeM noTpebutento B KpeauT. [llocnegylowee U3MEHEHUWE  LeHbI
npegocTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BeyeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCNOAHUTENS N HeobxoauMble ANA BbINOSHEHWUA PaboTbl TEXHUYECKME CpeacTBa,

MHCTPYMEHTbI M NpoYee A0CTaBAAOTCA K MECTY BbINONHEHMA PaboT UCNONHUTENEM.

O npuMmeHeHUM NOJIOXKEeHMUM cTaTbM 35 K OTHOLWIEHWAM NO [0roBOPY, CBA3AHHOMY C OKa3aHUEM
YCAYT NO XMMMYECKOM YMUCTKe M3aenuii, cMm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CtaTtba 35. BbinosiHeHWe paboTbl U3 MaTepuana (c Belbio) notpebutens

1. Ecnv paboTa BbINOAHAETCA NOJHOCTbIO MM YAaCTUYHO M3 MaTepuana (c Belwplo) notTpebutens,
MCMONIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuasna (Bewwu) 1 NpaBuIbHOE ero UCNosib30BaHue.

NcnonHuTtens 06s3aH:

npeaynpeauTb notpebutens O HENpUrogHoCcTM UM HeAobpoKayecTBEHHOCTM MepeaaHHOoro
notpebuTtenem matepuana (seum);

npeAacTaBUTb OTYET 06 M3pacxo40BaHMM MaTepuana U BO3BPaATUTb €ro OCTaToK.

B cnaydae nosHOM WAM 4YacTUYHOW yTpaTbl (NoBpeKAeHus) maTepuana (Bewn), NPUHATOrO OT
notpebutens, UcnonHuTenb o6a3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepunasiom
(Belblo) aHaNOrMYHOIO KayecTBa M MO KenaHuo noTpebutens U3roToBUTb U3Aenne M3 04HOPOAHOro
maTtepurana (Belym) B pa3ymHbli1 CPOK, a NpU OTCYTCTBMU OAHOPOAHOrO MmaTepunana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LEeHy yTpayeHHoro (nosBpexaeHHOro) matepuana
(Bewym), a TaKkKe pacxonbl, NOHeceHHble noTpebutenem.

2. LleHa yTpadeHHOro (noBpe)kAeHHOro) matepuana (Bewwm) onpeaensercda, UCXOAA M3 LEHbI
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maTtepuana (Bewm), cylecTBoBaBLIE B TOM MecTe, B KOTOPOM TpeboBaHMe noTpebuTena A0NKHO 6blno
6bITb YA0BNETBOPEHO UCMONHUTENEM B A€Hb A06POBO/LHOMO YA0BAETBOPEHNA TAKOro TpeboBaHMA UAn
B A€Hb BblHECEHMA cyaebHoro peweHus, ecnm TpeboBaHMe notTpebutens 4o06POBOJIbLHO YAOBNETBOPEHO
He 6blno.

LeHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENIO, oOnpeaenseTca B [0rosBope o
BbINOJIHEHUN pPaboTbl WAM B MHOM JOOKyMeHTe (KBMTaHLMM, 3aKase), MnoaTBepXAalowem ero
3aK/o4eHme.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. UcnonHuTenb ocBObOXKAAETCA OT OTBETCTBEHHOCTM 3@ MOJIHYIO WM YaCTUYHYIO yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecaun notTpebutenb npegynpexKaeH
ncnosHuTenem ob ocobbix CBOMCTBaX MaTepuana (Beln), KOTopble MOryT NoB/ieyYb 3a CO60M ero No/Hyo
WMAW YacCTUYHYLO yTpaTy (nospexxaeHue) nMbo ecnn yKasaHHble CBOMCTBA maTepuana (Bewm) He moram
6bITb OOHapPYKEHbI NPY Haa/eXKalllel NPUeMKe UCMONHMUTEIEM 3TOTO MaTepuana (Bewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06s3aHHOCTb MCMOAHWUTENS WMHGOPMUPOBaTb NoTpebutens ob obcTosTenbcTBax,
KOTopble MOryT NOBAMATb Ha KayecTBO BbINOIHAEMOM PaboTbl (OKa3biBaEMOW YC/IYri) UAKN MOBAeYb 33
cob0li HEBO3MOXKHOCTb ee 3aBepLUEHUSA B CPOK
(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

UcnonHutenb 0b6s3aH cBoeBpeMeHHO WHpopmMUpoBaTb NoTpebutena o Tom, 4to cobnogeHue
YyKasaHui notpebutena n uHble 06CcTOATENbCTBA, 3aBUCALLME OT NOTPebuUTens, MoryT CHU3UTb KauyecTBO
BbINONHAEMO paboTbl (OKa3biBaEMOI YCAYTM) UM NOBEeYb 3a COBOM HEBO3MOXHOCTb ee 3aBeplLUeHuUA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echin notpebutenb, HecmoTpAa Ha CcBoeBpPeMeHHoe U 0060CHOBaHHOE MHPOpMMPOBaAHME
WCMOJIHUTE/IEM, B PA3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIA AN HegobpoKayecTBEHHbIN MaTepuall, He
M3MEHWUT YyKasaHuih o cnocobe BbIMNOAHEHWA pPaboTbl (OKasaHWs ycayru) AnM6O He YCTPaAHWUT WMHbIX
06CTOATENLCTB, KOTOPbIE MOTMYT CHM3WUTb KayecTBO BbINOJHAEMONM pPaboTbl (OKasbiBaeMOW ycayru),
MCMNOJIHUTENb BMpaBe 0TKa3aTbCA OT UCMOJIHEHNA AOTOBOPA O BbIMOAHEHUN PaboTbl (OKa3aHMM yCayrm) u
noTpeboBaThb NOJIHOTO BO3MELLLEHUA YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 37. MopsaaoK M popmbl 0NaaTbl BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LOFOBOPOM C UCMOSIHUTENEM.

(yacTb nepBas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebutenb 06A3aH ONAATUTb BbIMONHEHHYIO UCMOAHUTENIEM B NOJIHOM 0b6beme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutena pabota MoXKeT ObiTb oOn/avyeHa UM Npu
3aK1H04YEHMM AOrOBOpPA B MOJIHOM pasmepe Uau NyTem BblAayn aBaHCa.

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

OnnaTa OKasaHHbIX ycayr (BbIMOJIHEHHbIX PaboT) MPOM3BOAUTCA MOCPEACTBOM HAaJMYHbLIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-d3)

MpY UCNONb30BaHUM HaNMYHON GOPMbI PacyeToB onjiaTa ToBapoB (paboT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM MNpoAaBua (MCNONHUTENA) MyTeM BHECEeHWA Ha/MYHbIX
OEHEeXHbIX cpeacTB nNpoaasuy (McnonHutento), NMbo B KpeaUTHYIO OpraHuM3aumio, AM6o naaTexxHoMy
areHTy, OCYLLECTBAAIOWEMY AEATENbHOCTL MO NPUEMY NaaTeXKen Pusmnyeckux auu, 1Mbo GaHKOBCKOMY
naaTeXXHomy areHty  (cybareHTy), OCyWecTBAAOWEMY OeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATeNbCTBOM O 6aHKax M OaHKOBCKOM OeATeNbHOCTM, €CAM  WMHOe He YCTAaHOBJIEHO
depepanbHbIMM 3aKOHAMM MW UHBIMWU HOPMATUBHBIMW NPaBOBbIMW akTamu Poccuiickon ®epepauymu.
Mpu aToM 06a3aTeNbCTBA NOTPEOUTENA Nepes, NPOAABLOM (MCNONHUTEIeM) MO oniaTe ToBapos (paborT,
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YCNYT) CYMTAIOTCA MCNOSHEHHbIMM B pPasMepe BHECEHHbIX AEHEXHbIX CPeacTB C MOMEHTa BHeceHus
Ha/IMYHbIX [EHEMXHbIX CPEeACTB COOTBETCTBEHHO MpoAasLy (McnonHuTento), AnMbo B KpeauTHYIo
opraHusaumio, AMb6o naaTeXHOMY areHTy, OCYLLECTBAAIOWEMY AeATeNbHOCTb MO NPUEMY NAaTeXKel
du3MYeckMx nuuy, Mbo OaHKOBCKOMY NiaTeXHoMy areHTy (cybareHTy), OCyLLecTBAAOLLEMY
OEATEeNbHOCTb B COOTBETCTBUM C 3aKOHOLATENLCTBOM O HaHKaxX M GAHKOBCKOMN AeATENbHOCTH.

(B peq,. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

CraTba 38. YTpaTnna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3,
Cratba 39. PerynampoBaHue OKasaHUA OTAEe/bHbIX BUAOB YCAYT

MNocnepcteunA HapyweHunAa YCﬂOBVIﬁ Aaorosopos 06 oKkaszaHuu OTAENbHbLIX BUOOB YCNYr, €CNn Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagatoT nona ,ﬂ,el\/‘ICTBMG HaCTOﬂLLI,eﬁ rnasbl, onpeaenAarTCA
3aKOHOM.

Cratba 39.1. MpaBuia oKasaHMA OTAENbHbIX BUAOB YCAYT, BbINONHEHUA OTAE/NbHbIX BUAOB paboT
nortpebuTtenam

(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

Mpasuia OKasaHWA OTAENbHbIX BWAOB YCAYl, BbINOJHEHUA OTAE/IbHbIX BUAOB paboT
notpebuTtenam yctaHasameatotca MNpasutenbctBom Poccuiickoin epepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. ®epnepasibHbI rocyAapCcTBEHHbIN Haa30p B 061aCTK 3aWMTbl NPaB noTpebutenei
(8 peq. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbii  roCcyfapcTBEHHbIM Haa3op B obnact  3awuMTbl nNpaB  noTpebuTenei
OCYLLEeCTBNSAETCA YNOJIHOMOYEHHbIM defepasibHbiIM OpPraHOM WCMONHUTEIbHOM BAacTK (panee - opraH
rocyapcTBEHHOro HaA3opa) B nopsagKe, yctaHosaeHHOM MpasutenscTBom Poccuninickon Pepepaumu.

2. ®epepanbHbii rocysapCcTBEHHbIN Haa30p B 061acTy 3awWwmMTbl NpaB NoTpebutenein BKAOYAET B
cebn:

1) opraHusauMio M NpoBefeHME MNPOBEPOK COBMOAEHUSA M3TOTOBUTENAMM (MCMONHUTENAMM,
npoaaBuamu, YNOJHOMOYEHHbIMW OPraHM3aUMAMU  UAM  YNOJHOMOYEHHBIMW  MHAMBUAYANbHBIMU
npeAnpUHUMATEN MK, UMMOPTEPaMK) TPebOBaHWUIM, YCTAHOBAEHHbIX MeXAYHapPOAHbIMU AOroBOPaAMM
Poccuiickolt depepaumm, HacToAWMM 3aKOHOM, ApYrUMKU  deaepasbHbIMM  3aKOHAMU U UHbIMUI
HOPMATUBHbLIMW NPaBOBLIMW aKTamMu Poccuiickolt DepepaLmm, peryampyowmmMmm oTHOLWEHUS B 061acTu
3aWwmTbl NpaB notpebuteneit (ganee - obsasaTesnbHble TPebOBaHUSA), NPeANUCAHUA AONKHOCTHbLIX /UL
opraHa rocyfapcTBeHHOro Hag30pa;

2) opraHv3aLMio U NpoBeAeHMEe MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHuAM, obecneuyvBalowMm 6e30MacHOCTb TOBApoB (paboT, ycayr) Ans KM3HM U 340pOBbA
notpebuTeneit, OKpy)KalwLlehn cpeabl, npeaynpexgeHne A[encTBuin, BBOAAWMX noTpebuteneir B
3abnyxaeHue, 1 NpeaoTBpalLeHMe NPUUMHEHNA Bpeda MMyLLEecTBy notpebutenei, ycTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHAPOAHbIMM AoroBopamu Poccuinckon ®epepaumm, deepanbHbIMM 3aKOHaMK U
WHbIMW HOPMATUBHbIMM NPaBOBbIMKM akTamu Poccuiickoin ®epepaumu;

3) npumeHeHWe B NOpsAAKe, YCTAHOBAEHHOM 3aKoHoZaTenbcTBOM Poccuiickoit ®epepaunn, mep
npeceyeHus HapyleHuit obna3aTenbHblx TpeboBaHMIA, Bblgadvy MpeanucaHnuii O NpeKpalLeHun
HapylleHult npas noTpebuteneil, o NpPeKpalleHUN HapyleHUn obAsaTenbHbix TpeboBaHMiA, 06
YCTPaHEHUWN BbIABNEHHbIX HAapyWweHW 06A3aTeNbHbIX TPeboBaHWMN, NpUBAEYEHUE K OTBETCTBEHHOCTU
/UL, COBEPLUMBLLMX TaKMe HapyLLEeHUs;

4) cuctemaTnyeckoe HabnogeHuMe 3a WUCMONHEeHWEM 06f3aTenbHbIX TpeboBaHWI, aHanM3 U
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NPOrHO3MPOBAHWE COCTOSIHUA  WUCMONHEHWA o0b6s3aTenbHbX TpeboBaHMIA MNpM  OCYLLECTBNEHUU
M3roTOBUTENAMMW  (MCMONHUTENAMW, MNPOAABLUAMM,  YNOJAHOMOYEHHbLIMW  OPraHM3aUUaAMU UK
YNOJIHOMOYEHHbBIMW MHAMBUAYANbHBIMW NPeanpPUHUMATENAMM, UMIOPTEPAMKN) CBOEN AeATE/IbHOCTH;

5) ctatuctuyeckoe HabntogeHue B obnacTn obecnevyeHUs 3alumTbl NpaB noTpebutenen, yyer m
aHaNN3 CAyyaeB MNPUUYMHEHUS BPeAa KU3HM W 340POBblO MOTpebuteneit, okpyKatowen cpege u
MUMYILLIECTBY NoTpebuteneir, cBA3aHHOIo ¢ NPUobpeTeHnem U UCNoAb30BaHMEM TOBapPOB (paboT, ycayr) ¢
HeaoCTaTKaMM, oOnacHbix ToBapoB (pabot, ycayr) nAubo ¢ npeaoctaBaeHWem noTpebutenam
HEeCBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHGOPMALUKM O ToBapax
(paborax, ycnyrax);

(B pen,. PepepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nNposeAeHMe aHAAN3a U OUEHKUN 3PPEKTUBHOCTM dpeaepanbHOro rocyAapcTBEHHOMO
Hag3opa B 06.1acTu 3aLWmMThl NpaB notTpebuTenei;

7) exerogHyto noarotToBKY HA OCHOBAHWWM pe3ynbTaTOB AEATE/IbHOCTM, NPesyCMOTPEHHOWM
noanyHKTamm 1 - 6 HacToALLEro MyHKTA, roCyAapCTBEHHbIX AOKAAA0B O 3aluuTe Npas noTpebuteneit B
Poccuiickolt ®epepaumm B nopaake, yctaHosneHHom MpasuTtenscteom Poccuiickoit ®epepaumm.

3. K oTHOwWeHMAM, CBA3AHHbIM C OCyLLECTBeHNeEM deaepasbHOro rocyaapcTBEHHONO Haa3opa B
061acTM 3aWmTbl NpaB noTpebuTeneli, opraHusaumein M nNpoBefeHWEM MPOBEPOK W3roToBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aUMn AN YNONHOMOYEHHbIX MHANBUAYANbHbIX
npeAnpuHUMaTeNnen, UMNOPTEPOB), MPUMEHAIOTCA NONOXKeHMA PesepanbHOro 3akoHa OT 26 AeKabpa
2008 roga N 294-d3 "O 3awmTe NpaB LPUANYECKUX NUL U UHAUBUAYANbHbLIX NpeanpuHMmMaTenei npu
OCYLLEeCTB/IEHUN rOCYAaPCTBEHHOIO KOHTPOA (HaA30pa) U MyHULMNANLHOTO KOHTpoNA".

4. [oMKHOCTHble /U@ OpraHa roCyAapCTBEHHOTO Hag3opa B MoOpAgKe, YCTaHOBJAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoin Deanepaumm, MMeOT NPaBo:

1) 3anpawmnBaTh M NoOAy4YaTb HAa OCHOBAHUN MOTUBMPOBAHHbLIX MUCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocygapcTBEHHOM BAAaCTW, OPraHOB MECTHOFO CaMOYyMpaB/ieHMA, ObOLWEeCTBEHHbIX OpraHM3auuii,
nsrotoBuTenen (McnonHUTenel, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJTHOMOYEHHbIX
WUHAMBUAOYANbHBIX MpeanpuHUMaTeneid, MMNopTepoB) WMHPOPMAUMIO M OOKYMEHTbl MO BOMpoOcam
3alKTbI NpaB NnoTpebuTenen;

2) becnpenATCTBEHHO MO MNPEAbABAEHUN CNYKEBHOro yAO0CTOBEPEHUA U KOMUM NpPUKasa
(pacnopsixkeHuna) pykoBoauTens (3amecTutensa PyKoBOAUTENA) opraHa rocyAapcTBEHHOro Hagsopa o
Ha3Ha4YeHMM NPOBEPKMU MOCEeLaTb TEPPUTOPUIO, 34aHUA, NOMELLEHMA U COOPYIKEHMUA, UCNO/b3yeEMble
n3rotosuTenem (MCNoONHUTENEM, NPOAABLOM, YNONHOMOYEHHOM OpraHmn3aumnein nam ynoaHOMOYEHHbIM
WHAMBUAYANbHBIM MPeAnpUHUMATENEM, UMNOPTEPOM) MPU OCYLLECTB/IEHUN CBOEN AeATeNbHOCTU, B
Lenax NPoBeAeHNA MePONPUATUIN MO KOHTPOIO;

3) npoBoauTb 0T6Op nNpob6 M 06pasuLoB TOBAPOB, MNpPefHA3HAYEHHbIX A1A peanusaumm wu
peannsyemblix NOTPedbUTENAM, AN NPOBEAEHMA UX UCCAEA0BAHUIA, UCMIBITAHWI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLIAM, YNOJTHOMOYEHHbIM OPraHM3aLmMaAM Uam
YNO/JIHOMOYEHHBIM  MHAMBWUAYANbHBIM  MpeAnpuUHMMATENsM,  UMMMAoOpPTepam) npeanucaHua o
NPeKpaWeHNNn HapyweHUl npaB noTpedbutenel, 0O NPEKpPaAEHUN HapylleHnit o06a3aTeNbHbIX
TpeboBaHuUIi, 06 ycTpaHEHWWU BbIABAEHHbIX HapylleHW oba3aTesibHbIX TPeboBaHWIN, O NpoBeseHUU
MmeponpuaTMii  no obecneyeHUo nNpenoTBPALLEHMA Bpeda KM3HM, 340POBbIDO WU UMYLLECTBY
notpebuTenei, okpyKatoLLeln cpeae;

5) coctaBnATb NpoTOKOAblI 06 aAMMHUCTPATUBHBIX NPaBOHapPYyLEHUAX B 06/1aCTM 3aluTbl Npas
notpebutenein, paccmatpuBatb fena 06 YyKasaHHbIX AAMWHWUCTPATUMBHbLIX MPABOHAPYLUEHUAX W
NPUHMMATb Mepbl MO NPeAOTBPALLEHMIO TAKUX HAPYLLUEHUI;

6) HanpaBAATb B YMNO/NHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLUeHUAMM
06s3aTeNnbHbIX TpeboBaHWA, ANA peLleHUs BOMPOCOB O BO3OYXKAEHUWM YrONOBHbIX Aen MO NpU3HaKam
npecTynneHuni;

7) obpawaTtbca B cya C 3aABAEHMAMM B 3allMTy npaB noTpebuTenei, 3aKOHHbIX MHTepecos
HeonpeaeneHHOro Kpyra notpebutenei, a TaKKe C 3aAB/EHUMAMM O JIMKBUMAALMM W3rOTOBUTENA
(ucnonHuTena, npopasua, YNOJHOMOYEHHOW OpraHusauMu, umnopTepa) AMBO O npeKpaLlLeHun
OeATeNbHOCTU  UHAMBWUAYANbHOrO  npeanpuHumatens  (YyNnoNHOMOYEHHOrO  MHAMBUAYaNbHOIO
npeanpuvHMMaTeNs) 3a HeogHOKpaTHoe (ABa U bosee pa3a B TeYeHUE OLHOMO KaNeHZapHOoro roga) nam
rpyboe (noBnekwee cmepTb WAM MaccoBble 3aboneBaHWA, OTpPaBiAeHWUA Ntofel) HapyweHue npas
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notpebutenen.

5. OpraH rocyaapCTBEHHOrO HaA30pa MOMKET ObITb NPUBAEYEH CyAOM K yyactTuio B aene nmbo
BMpaBe BCTynaTb B A€/10 MO CBOeM MHMUMATUBE WKW MO MHULMATMBE NUL, YYacCTBYHOLWMUX B Aene, As
[ayM 3aK/loMeHMAa Nno Aeny B Uensx 3aluTbl npaB noTpebuteneit B nopsgke, YCTaHOBJAEHHOM
3aKoHoaaTeibcTBoM Poccuiickoit Pepgepaumn.

6. OpraH rocygapcTBeHHOro Hag3opa BApaBe AaBaTb Pa3bACHEHWA NO BOMPOCAM MPUMEHEHUA
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoin Peaepaunu, perympyowmx oTHOLWEHUSA B
o61acTu 3aWmTLI NpaB noTpebutenei.

7. TocynapcTBeHHbIM Haa30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMam 6He3onacHoCTY,
YCTAaHOBNEHHbIM  TEXHWYECKMMM  PEeriaMeHTaMM, OCYLLEeCTBAAETCA TaKKe  YNOJHOMOYEHHbIMU
depepanbHbIMM OpraHaMmn UCMNONHUTEIbHOM BIAaCTM B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickomn
depepaunm 0 TEXHUYECKOM PETY/INPOBAHUN.

8. OpraH rocyapCcTBEHHOIO Ha430Pa COBMECTHO C YNONHOMOYEHHbIMU PeaepasibHbIMU OpraHaMum
WCNO/IHUTENbHOWN BIACTM, YKAa3aHHbIMKU B MYyHKTE 7 HACTOALLEN CTaTbM, OCyLLecTBAseT GopMUPOBaHUE U
BeAEeHME OTKPLITOro M 06LLeAO0CTYNMHOro rocyAapcTBeHHOro MHPOpPMaLMOHHOro pecypca B obnactu
3aWmMTbl NpaB noTpebutenei, KayectBa W HesonacHoCTM ToBapoB (paboT, ycnyr) B nopsaxe,
ycTaHoBneHHOM [MpaButenscteom Poccuiickon ®eaepaymn.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-93)

CraTbs 41. O6A3aHHOCTb M3roToBUTENA (MCNONHUTENSA, NPOAABLA, YNOJTHOMOYEHHOW OpraHM3aumnm
WAXU  YNOJIHOMOYEHHOTO WHAUBUAYANbHOrO MpeAnpUHUMATENA, UMNopTepa) Mo MpPeAoCTaBAEHUo
MHbOPMaLMKM OpraHy rocygapCcTBeHHOIo Hag3opa

(8 pen. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

M3rotosuTesnb (MCNONHWUTENb, NPOAABEL, YNOAHOMOYEHHAA OpraHM3aLmMa UAN YNOJHOMOYEHHbIN
WHOMBUAYANbHbBIN NpeanpuHMMaTesib, UMnopTep) no TpeboBaHMIO OpraHa rocyJapCcTBEHHOMo HAaA30pa,
€ro A0J/IKHOCTHbIX /ML, 06A3aH NPesoCTaBUTb B YCTAHOBJ/IEHHbIN UMW CPOK [JOCTOBEPHblE CBeAeHMs,
OOKYMEHTaUMIO, OOBACHEHUA B MUCbMEHHOW W (uan) ycTHoM dopme ¥ UHy MHOOPMALMIO,
HeobXoAMMYIO ANA OCYLEeCTB/NIEHNA OPraHoOM rOCYAapCTBEHHOrO HaA30pa M ero AO/MKHOCTHbIMU
NIMLAMK NOSTHOMOYMIA, YCTAHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon ®eaepaumu.

Cratba 42. YTpatuna cuny. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-93.

Cratba 42.1. TOAHOMOYMA BbICWUMX WCMOJAHUTENbHbIX OPraHOB rOCYAAPCTBEHHOM BAACTU
cybbekToB Poccuiickoit deaepaumm B 061acTu 3alLmMTbl NpaB NnoTpebutenei

(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbICWIMIA  MCNOAHUTENbHbBIA OpraH roCyAapCTBEHHOW BAAcTM COOTBETCTBYHOLLEro cybbeKTa
Poccuiickoin depepaummn ocyecTsaseT MepPonpuATAA Mo peannsaummn, obecnedyeHunto 1 3almTe npas
notpebuTtenei 1 B npegenax CBOUX NOJHOMOYMIA NPUHUMAET onpeaeneHHble Mepbl.

Cratbs 43. OTBETCTBEHHOCTb 3@ HapylleHuWe MpaB NoTpebuTesneli, YCTaHOB/EHHbIX 3aKOHaMU U
MHBIMM HOPMaTMBHbIMM MPABOBbIMK akTamu Poccuiickoin deaepauum

(8 peq. PepgepanbHoOro sakoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas FIOTpG6VIT€ﬂ€l‘;1, YCTAaHOBJ/ZIEHHbIX 3aKOHaMMU U WUHbIMXA HOPMATUBHbLIMU
npaBoBbIMU dKTamu Poccuiickoi dJe/J,epau,MM, npoaasel, (MCI‘IOI’IHMTe}'Ib, N3roToBUTE/Nb,
YNONNHOMOYEHHAA OpraHuMsauna wUaun yI'IOﬂHOMOLIeHHbII‘;I MHAMBMAyaﬂbeIVI npegnpuHMUMmaTenb,
wvmopTep) HeceT aAMUHUCTPATUBHYIO, Yro10BHYHO WAWN TpaXAaHCKO-NPaBOBYHO OTBETCTBEHHOCTb B
COOTBETCTBMU C 3aKOHO4ATE/IbCTBOM Poccuiickoi tDe,a,epau,MM.
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Cratba 44. OcywecTBneHme 3almTbl NpaB noTpebuteneit opraHaMm MecTHOro camoynpas/ieHns
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-d3)

B uensax 3awmTbl NpaB notpebuteneit Ha TEPPUTOPUM MYHUUMNAABHOTO 06Pa30BaHUA OpraHbl
MECTHOIo CaMoynpaBieHNs BNPaBe:

paccmaTpuBaTb Kanobbl noTpebuTenei, KOHCYNbTMPOBATb MX MO BOMPOCaM 3alinUTbl MNpPaB
notpebutenen;

obpawaTbca B Cyabl B 3aWMUTY NpaB notpebutenei (HeonpeneneHHoro Kpyra notpeburenei).

Mpw BbIABNEHUKN NO XKanobe noTpebuTtens ToBapos (paboT, ycayr) HeHagNeXKalero KayecTsa, a
TaKKe OMnacHbIX [AA KW3HW, 340pPOBbA, MMyLLecTBa MoTpebutenen un oOKpyKawowen cpesbl
HelamegMTeNbHO wM3BewaTb 06 3Tom  ¢depepasnbHble  OpraHbl  UCMOJHUTENbHOW  BAAcCTH,
OCYLLECTBAAOLWME KOHTPO/b 33 KaYeCcTBOM M 6e30MacHOCTbI0 TOBapoB (paborT, ycayr).

Mprvem Kanob notpebuTenein MOMKeT OCyL,EecTBAATLCA Yepe3 MHOTOPYHKLMOHANbHbIE LEHTPbI
npeaocTaBAeHUA rocyAapCTBEHHbBIX U MYHULMMANbHbIX YCAYT.

(yacTb TpeTba BBegeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTbs 45. MpaBa obuwecTBeHHbIX 06begMHEHMI NOTpebuTenel (Mx accoumnaunin, co3os)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkagaHe Bnpase 06beANHATLCA Ha A0DOPOBO/ILHON OCHOBE B 0OLECTBEHHbIE 06beANHEHUS
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTB/AIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHuin (Mx accoumaumii, CO30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depepauun.

2. ObuwecTtBeHHble 0bbeanHeHMsA noTpebutenel (Mx accoumaumm, cotosbl) ANA OCYLLECTBNEHMUSA
CBOMX YCTaBHbIX Lie/sIeli BrpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMA K ToBapam (paboTtam, ycayram), a Takwke
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickoit deaepaunn, peryimpyowmx
OTHOLLEeHUs B 061acTM 3aWnTbl NpaB noTpebuteneit;

NpPoBOAUTbL HE3aBUCUMMYIO 3KCMEpTU3y KadyecTBa, besonacHOCTM ToBapoB (paboT, ycayr), a Takxe
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOW npoJasBLamu
(n3roToBUTENAMMK, UCMONHUTENAMMN) MHPOPMALUM O HUX;

OCyLLECTBNATb 0B6LECTBEHHbIA KOHTPOJIb 33 cobatogeHnem npas notpebutenen M HanpaensaTb B
opraH rocygapCcTBeHHOro Haas3opa W opraHbl MECTHOrO camoynpaB/ieHuMa WHbopmaumio o daKrtax
HapyleHult npaB noTpebutenen ans nposBeaeHMA NPOBEPKM 3TUX GaAKTOB U MPUHATUA B Caydae UX
NnoATBepPXKAEeHUA Mep MO MPeceYeHUtd HapyleHuit npaB noTtpebuteneit B npegenax MoOJIHOMOYNIA
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEepPTM3 No dhaKTaM HapyLleHU npas notTpebutenem
B cBA3KM C obpalweHnamn notpebutenein. TIpu  OCYWECTBAEHUM OOLLECTBEHHOINO KOHTPOAA
obuecTBeHHble 0bbegMHeHMA noTpebuTeneit (UX accoumaumm, colosbl) He Bnpase TpeboBaTb OT
nsrotoBuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNoJHOMOYEHHbIX
WMHAMBUAOYANbHBIX MpeanpuUHUMaTeneil, UMNOpPTEpPOB) NpeAcTaBAeHUE [OKYMEHTOB (BbIiMOJHEHWe
OencTBuil), 06sa3aHHOCTb NpeacTaBneHusa (BbIMONHEHUA) KOTOPbIX Mo TpeboBaHWio noTpebutens He
YCTAHOB/1IEHA 3aKOHOM;

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMALMIO O NpaBax NoTpebutenen n o HeobXoaUMbIX AENCTBUAX MO 3aLLUTe
3TUX NpaB, O pe3y/abTaTax CPaBHUTENbHbIX MCCAEeAO0BaHUI KadyecTBa ToBapoB (paboT, ycayr), a Takxke
MHy0O MHOpMauMIo, KoTopas OyaeT CnocobCcTBOBaTb peanus3aumm MpaB W 3aKOHHbIX MHTEpPecos
notpebutenen. Mybankyemblie ob6LECTBEHHbIMU 06beAUHEHUAMWU MOTpebuTenei (Ux accoumaumsamu,
Colo3amMu) pesynbTaTbl CPABHUTE/bHbIX UCCAEA0BaHUI KayecTBa ToBapoB (paboT, ycnyr) He ABAstOTCA
peKknamols;

BHOCUTb B deaepasibHble OpraHbl WUCMNOJNIHUTENIbHOW BNACTM, OpraHM3auuu nNpeaoKeHus o
NPUHATMM Mep MO NOBbIWEHWUIO KayecTBa ToBapoB (paboT, ycayr), Nno NPUOCTaHOB/IEHMIO NPOM3BOACTBA
N peannsaunm ToBapoBs (BbiNoNAHEHMA PaboT, OKa3aHWA yCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
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(pabort, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM U YCTAHOB/IEHHbIM 3aKOHO4ATE/IbCTBOM
Poccuiickolt depepaLlmm o TEXHUYECKOM PeryMpoBaHnumn obasaTesibHbIM TPeboBaHUAM;

BHOCMUTb B OpraHbl MPOKypaTypbl U degepasnbHble opraHbl UCMONHUTENbHON BNACTU MaTepuasbl O
NPWBIAEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBASIOWMX MPOU3BOACTBO M peanusauuio TOBapoOB
(BbInONHEHME pPaboT, OKasaHWe YCAyr), He COOTBETCTBYIOWMX NPeabABAseMbIM K HUM 06sA3aTesIbHbIM
TpeboBaHMAM, a TaKXKe HapylalowmMx npaBa notpebuTenen, yCTaHOBJEHHblE 3aKOHAMMU U UHbIMU
HOPMaTUBHbIMW NPaBOBbIMK aKTamn Poccuitickoin Pepepauymu;

obpawaTbca B OpraHbl MPOKypaTypbl C npocbbamy MNPUHECTU MpPOTeCTbl O MNPU3HAHUK
HeaeNCTBUTENbHBIMM  aKTOB  deaepanbHblX OPraHOB MCMONHWUTENbHOW BACTM, aKTOB OpraHoB
WUCMOJIHUTENIbHOW  BflacTM  cybbekToB Poccuiickon Pegepaumm M aKTOB  OpraHOB  MECTHOro
CaMoyrnpaseHna, NPOTUBOPEYALLMX 3aKOHAM U UHBIM PETYINPYIOLMM OTHOLWEHMA B 061aCTN 3aLWMTbI
npas notTpebutenein HOpMaTMBHbLIM NPABOBbIM akTam Poccuiickon Pepepaunu;

obpawaTbca B CyAbl C 3aABNEHUAMM B 3aWMUTy NpaB noTpebuteneil M 3aKOHHbIX WHTEpPecoB
oTAeNbHbIX NoTpebutenei (rpynnsl noTpebuTteneit, HeonpeaeneHHoro Kpyra notpebutenen);

y4acCTBOBATb COBMECTHO C OPraHOM FOCYZapCTBEHHOro Haa3opa B GpOPMUPOBAHUM OTKPLITHIX W
06LLeAOoCTYNHbIX  FOCYAapPCTBEHHbIX  MHOOPMAUMOHHbLIX pecypcoB B 06nacT  3awmTbl  npas
notpebuTenei, kayectsa n 6esonacHOCTM ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PesepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CtaTbA 46. 3almTa NpaB M 3aKOHHbIX MHTEPECOB HeoMNpeaeNeHHOro Kpyra notpebutenei
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA3opa, OpraHbl MECTHOrO CaMoynpas/ieHus, obLecTBeHHble
obbeanHeHNs noTpebutenel (Mx accoumaumu, Cco3bl) BNpaBe MNPeAbABAATb WCKM B Cydbl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENSA, NPOAaBLa, YNOJHOMOYEHHOM
opraHM3aumMm Uam ynoaHOMOYEHHOTO UHAMBUAYANLHOTO NPeAnpUHMMATENs, UMMNOPTEPa) B OTHOLIEHUU
HeonpeaeneHHOro Kpyra notpeburenen.

(yacTb nepBas B pea. easepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yA0BNETBOPEHUM TAKOFO UCKa CyA, 00A3bIBAET NPaBOHAPYLWINTENA AOBECTU B YCTAHOBNEHHbIN
CYA0M CPOK Yepes cpencTBa MacCoBOM MHPOPMALLUM MK MHBIM CNOCOHBOM A0 CBeAeHUA noTpebutenel
pelweHune cyaa.

BcTynuBliee B 3aKOHHYKD CWY pelleHne cyda O NPU3HAHUKU  OEeWCTBUIA  U3rOTOBUTENS
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHON OpPraHM3auUM UAM YNOJHOMOYEHHOFO MHANBUAYANbHOTO
npeanpuvHMMaTens, UMMIopTepa) MPOTUBONPABHbBIMW B OTHOLWIEHUM HEONpPeneNieHHOro  Kpyra
notpebutenein obasaTenbHO ANA Cy[a, PACCMATPUBAIOWErO WUCK NOTpebutensa o 3awmte ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUS TPAXKAAHCKO-NPABOBbIX MOCNeACTBUI AEWCTBUM U3roTOBUTENS
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHOM OpPraHM3auUM UAM YNOJHOMOYEHHOIO UHANBUAYANbHOTO
npeAnpuHMMaTENs, UMNOPTEpPA), B 4YacTW BOMNPOCOB, MMENN I MECTO Takue AeNCTBMA U COBEPLLEHbI X
OHM  u3roToBUTENEM  (MCMONMHMTENEM, NPOAaBLOM, YMNOJHOMOYEHHON  oOpraHuMsaumen  Uau
YNONHOMOYEHHbIM MHAMBUAYAbHBIM MPeANPUHUMATENEM, UMIOPTEPOM).

OaHOBpPEMEHHO C YAOBNETBOPEHWEM WCKa, NpeabABAEeHHOro 06LecTBeHHbIM 06beanHeHUeEM
notpebutenein (Mx accoumauuen, COH30M), OpraHamm MeCTHOTO CamoynpaB/ieHUA B WHTepecax
HeonpeaeneHHoOro Kpyra notpebuteneit, cyn NPUHUMaET pelleHMe O BO3MeLLeHUM 0bLLecTBeHHOMY
obbeamHeHU0 noTpebuTenelt (Mx accoumaumm, col3y), OpraHam MeCTHOTO CaMOYMpPaB/EHWUA BCEX
MOHECEHHbIX MO Aeny cyAebHbIX M3Aep)KeK, a TaKXKe MHbIX BO3HUKLWMX A0 obpaleHua B cya U
CBA3AHHbIX C PAaCCMOTPEHMEM Aena HeobXoAMMbIX PAacxofoB, B TOM YMUC/e pacxonos Ha nposeaeHue
He3aBMCMMOM 3SKCMepTusbl B C/yYae BbIABAEHMA B pe3y/bTaTe NPOBeAEHUs TaKOW 3KcnepTusbl
HapyLleHus o0bsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoin Peagepaumn
b.ENbUWVH
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